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Email Protection

Celebrate the Holidays Cyber-Safely! 
Cybercriminals will be working overtime during the holidays to 
scam, phish and trick the unsuspecting. With more employees 
going online to shop and connect, one wrong click could mean 
disaster. Protect your people and network with our growing  
collection of holiday and seasonal training tools: 

Click Thinking
 Product News and Updates

Newsletter

NEW THIS MONTH

Technical Support and Product Training 
 
   North America   1 408 342 5300 

    Phone Europe  +43 0 5081 007 800  or  

   	          +44 0 1256 300 102 

    Chat: https://www.barracuda.com/support/index 

    Email: support@barracuda.com 

    Live: https://barracudaphishlinetraining.as.me/ 

THE KEY TO SECURITY

Staying vigilant this holiday season and year-round is the surest way 
to minimize incidents and avoid being victimized. We’re here to help 
you 24/7/365 with the tools, training and support you need to keep 
information security top of mind.

PRODUCT UPDATES

Online Holiday Shopping Modules 
We’ve released a new Click Thinking Express version of the 
existing module that warns viewers of the dangers lurking behind 
‘too-good-to-be-true’ Black Friday deals and other threats. 
 
Seasonal Phishing Emails 
From Amazon shopping deals to holiday humor, we have the 
click-worthy emails you need to create simulated phishing  
campaigns that yield accurate results.

Find these and other helpful training tools in the Content Center 
using ‘holiday’ and ‘seasonal’ filters.

We continue to update the Barracuda Security Awareness Training 
platform to provide an optimal user experience: 

Quick Launch Content Enhancements 
Efforts to provide more quick launch campaigns continue to yield 
greater opportunities for clients to get up and running fast.

IP Address Change 
We’re migrating to a new cloud provider at the end of November.  
To ensure a seamless transition, please review the Email Allow List 
and Best Practices documentation on Campus beforehand. 

Benchmarking Completed 
The October benchmarking campaign just wrapped up. For results, 
like industry click rates and access to additional benchmarking 
materials visit Campus or contact Barracuda Support.

Samples of holiday-themed training materials.


