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Scamming Season is Underway 
The holidays will soon be upon us, which means scammers  
will be upping their efforts to fleece unsuspecting shoppers  
and charitable givers who flock to the internet this time of year.  
Protect your employees and organization with targeted training 
available now in the Content Center, including: 
 
  Online Holiday Shopping Module 
  Insights into how cybercriminals scam individuals. Available in  
  long form and as a Click Thinking Express module. 
 
  Click Thinking Interactive Training - Personal Cybersecurity 
  Combines videos with an interactive game and infographic to  
  highlight best practices for avoiding cyberthreats in everyday life.
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Technical Support and Product Training 
 
   North America   1 408 342 5300 

    Phone Europe  +43 0 5081 007 800  or  

   	          +44 0 1256 300 102 

    Chat: https://www.barracuda.com/support/index 

    Email: support@barracuda.com 

    Live: https://barracudaphishlinetraining.as.me/
 

ON THE HORIZON

QR codes and deep fakes are just some of the topics we’re zeroing 
in on as we plan to meet your training content needs. If you have 
a suggestion for a training module, email, landing page or other 
content, we’d like to hear from you. Just contact Barracuda Support 
to share your ideas for consideration.

BENCHMARKING WRAPUP

Like all benchmarking campaigns before it, the Fall campaign that 
just wrapped up yielded a variety of statistics providing insights into 
phishing vulnerabilities across a several business sectors. High-
lights include: 
   
         • 43 organizations participated—a new high.

         • Nearly 18,000 emails sent.

         • Average click rate: 13.41%

         • Median click rate: 8.94% 
 
If you missed this benchmarking opportunity, make plans to take 
part next Spring. Watch your email and this newsletter for details.

A Year’s Worth of Content, Ready to Go 
Click Thinking Interactive Training is packed with engaging vid-
eos, games and infographics that make training fast, fun and easy 
to implement! Check out the rollout guide in this month’s bundle 
and start planning for 2024 now. If you need help, please don’t 
hesitate to reach out to Barracuda Support.
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Click Thinking Interactive Training is perfect for Cybersecurity Awareness Month or any time of year. Packed with engaging videos, games and infographics, they make training fast, fun and easy to implement!

Cybersecurity Awareness Month

The Click Thinking Interactive Training Collection 

CTI-1 Phishing Awareness

Catalog and Rollout Guide
Click Thinking Interactive Training

CTI-2 Passwords and Multi-factor Authentication CTI-3 Personal Cybersecurity

CTI-4 Professional Cybersecurity CTI-5 Basic Attack Techniques CTI-6 Advanced Attack Techniques

CTI-7 Staying Safe Online CTI-8 Hybrid Work Security CTI-9 Advanced Personal Cybersecurity

CTI-10 Data Security Basics
CTI-11 Advanced Data Security

Includes

Click Thinking Express quiz modules 
covering phishing, signs of phishing, URLs 
and ways to spot phishing scams; live 
actor ransomware video; spot the phish 
game featuring real-world emails and an 
interactive infographic revealing email 
phishing clues,

Includes

Click Thinking Express quiz modules 
covering passwords and MFA; live 
actor password security video; true or 
false passwords and MFA game and an 
interactive infographic that helps users 
make weak passwords strong.

Includes

Click Thinking Express quiz modules 
covering social engineering, public wifi, 
internet of things and catfishing; live 
actor computer theft video; true or false 
personal cybersecurity game and an 
interactive infographic that reveals how 
scammers overcome security measures..

Includes

Click Thinking Express quiz modules 
covering incident response, mobile 
devices, cyberattacks, human factor; live 
actor data handling video; true or false 
professional cybersecurity game and an 
interactive infographic that let users divert 
a cyberattack by taking corrective action.

Includes

Click Thinking Express quiz modules 
covering vocabulary terms, vishing and 
smishing, portable media and spam; 
live actor vishing video; spot the phish 
game featuring real-world emails and 
an interactive infographic that illustrates 
why clean desk policies are a deterrent to 
cyber thieves and social engineers.

Includes

Click Thinking Express quiz modules 
covering account takeover, business  
email compromise and spear phishing; live 
actor removable media video; true or false 
advanced attack techniques game and an 
interactive infographic that deconstructs 
one of the most effective spear phishing 
email approaches.

Includes

Click Thinking Express quiz modules 
covering working from home, web 
browsing and work, bring your own device 
and clean desk policy; live actor wifi video; 
true or false hybrid work security game 
and an interactive infographic that outlines 
working from home best practices.

Includes

Click Thinking Express quiz modules 
covering mobile device security, 
professional networking and applications; 
live actor phishing video; true or false 
advanced personal security game and an 
interactive infographic that transports user 
to the Cyber-Safe Drive-In theater to learn 
more about personal cybersecurity.

Includes

Click Thinking Express quiz modules 
covering social media, personally 
identifiable information, online shopping 
and URLs; live actor internet downloads 
video; true or false staying safe online 
game and an interactive infographic that 
identifies the many risks of going online.

Includes

Click Thinking Express quiz modules 
covering access control, insider threats, 
security and the cloud and data breaches; 
animated access control video; true or 
false advanced data security game and 
an interactive infographic illustrating how 
individuals can create data breach risks.

Includes

Click Thinking Express quiz modules 
covering data classification, data loss 
prevention, network security and sensitive 
data; animated data loss prevention video; 
true or false data security basics game 
and an interactive infographic that lets 
viewers correctly classify data,

Please see the next page for a comprehensive 

rollout guide and suggested implementation 

steps to make the most of this curriculum.

Click Thinking Interactive Training builds a solid foundation of knowledge that 
emphasizes fundamental information security topics and best practices.

https://www.barracuda.com/support/contact
https://www.barracuda.com/support/contact

