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What's New

Here’s a fresh look at the latest training Content:

August 2025

Real World Threat Emails

What’s New

Search for these new simulated phishing emails based on real-world samples by name in the Security Awareness Training Content Center!

Airbnb Reservation Cancelled

Petsmart - Free Dog Cake

Open Al - ChatGPT Payment Issue

Eventbrite - Ticket Issue

& airbnb

Hi {email firstName}),

We'e sorry tolet you know that your recent booking has been
canceled. We understand how frustrating this can be, and we're
here to help.

+ Reschedule your stay - Find a similar place and book new
dates that work for you.

+ Claim your refund — Request a refund to your original
payment method

Reschedule or Claim Refund

If you have any questions o need support, our team is here to help.

Thanks for using Airbnb,
The Airbnb Team

Home Depot Return Requested

Dear {email firstName},

Our records show that you recently received an additional item in
error with your order #HD-8734521. I the extra item is not returned
within 5 business days, we will charge your account for the retail
value of this product,

Itom in question:

16" Gas Chainsaw — Model 5824XT

Contact Support

Failure to comply wil result i the charge being applied automatically o your original
payment method.

“Thank you for your prompt attention to this matter

Sincerel
The Home Depot Customer Care Team
1-800-430-3376

o Depot.

PETSMART

HAPPY I - A

BIRTHDAY
o (g

Let’s make their big day even sweeter!
We love celebrating our four-legged friends, and we want to help
make your dog’s birthday extra special. When you register your
pup’s birthday with us, you'll get a free dog birthday cake - on the
house!

Just tell us when the tail-wagging celebration s, and we'll take care
,

of the treats.
Register Your Dog’s Birthday

Can'twait to celebrate your pup!

—The PetSmart Team 639

&) OpenAl

Hi {email firstName),
We encountered an issue processing your recent payment for
ChatGPT. As a result, your subscription may be paused until a valid
payment method is added.

To continue using ChatGPT without interruption, please update your
biling information at your eariiest convenience.

Update Payment Method

If you believe you've received this message in error or need

assistance, our support team is here to help.

Thank you for using ChatGPT,
The OpenAl Team
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§ eventbrite

Ticket ready - Action required
Hi {email firstName}),

‘Thanks for registering with Eventbrite. Your ticket is
ready, but we encountered an issue delivering your PDF
file.

To avoid delays at check-in, please re-download your
ticket using the link below.

« Reschedule your stay — Find a similar place and
book new dates that work for you

« Claim your refund — Request a refund to your
original payment method.

Download Ticket PDF

If you did not register for this event or believe this is an
erfor, you can cancel your registration here.

‘Thank you for choosing Eventorite,
The Eventbrite Team
eventbrite.com
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More on next page.
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Al Text Fraud A103A-35
Reveals how Al is being used to create sophisticated text scams.

Al Text Fraud Infographic

Al Text Phishing

Staying vigilant against emerging threats like Al-text fraud is more important no
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While traditional text fraud tends toward

urgency and human actions, like clicking

a link, Al text fraud uses machine learning

to create emotionally manipulative texts

that encourage further engagement.
Reportthe Message

Report it as junk to your
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