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Update the passive system first. On the passive system:

If the passive system is also the backup system, go to the ADVANCED > High1.
Availability page and set Failback Mode to Manual. This ensures that the transfer of control
from one system to the other does not happen while the firmware update is in process.
Go to the ADVANCED > Firmware Update page and follow the instructions there to update2.
the firmware.
When the update is complete and the passive system is running the new firmware, update the3.
firmware on the active system. 

When all updates are complete, you can failback to the primary system, if desired, by either:

Changing Failback Mode to Automatic, or
Clicking Failback in the Clustered Systems table

 

 

Related Articles

Understanding Barracuda Load Balancer High Availability
How to Configure the Barracuda Load Balancers for High Availability
How to Manage of a High Availability Environment with Two Barracuda Load Balancers
How to Add or Remove a Barracuda Load Balancer form a High Availability Environment
Multiport Configuration in a High Availability Environment

 

https://campus.barracuda.com/doc/3539035/
http://campus.barracuda.com/doc/3539028/
http://campus.barracuda.com/doc/3538956/
http://campus.barracuda.com/doc/3538993/
http://campus.barracuda.com/doc/3538962/
http://campus.barracuda.com/doc/10322042/
https://campus.barracuda.com/doc/3539035/


Barracuda Load Balancer

How to Update Firmware on Clustered Systems 2 / 2

© Barracuda Networks Inc., 2024 The information contained within this document is confidential and proprietary to Barracuda Networks Inc. No
portion of this document may be copied, distributed, publicized or used for other than internal documentary purposes without the written consent of
an official representative of Barracuda Networks Inc. All specifications are subject to change without notice. Barracuda Networks Inc. assumes no
responsibility for any inaccuracies in this document. Barracuda Networks Inc. reserves the right to change, modify, transfer, or otherwise revise this
publication without notice.

https://campus.barracuda.com/doc/3539035/

