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How to Recover Microsoft Exchange Non-Email Items

https://campus.barracuda.com/doc/73695605/

A nightly Exchange integration task to sync non-email items must be configured in order to
archive and recover non-email Exchange items. For more information, see How to Archive
Microsoft Non-Email Items.

How to Recover Microsoft Exchange Non-Email Items Video

‘ MND[E that the video in this article does not contain audio.
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How to Recover Microsoft Exchange Non-Email Items

1. Log in to your Barracuda Message Archiver, go to BASIC > Search, and click Advanced next

to the Search button.
2. From the first drop-down menu for search criteria, select the type of item you want to search

for: Note, Appointment, Distribution List, Task, Contact:

L Banacuda | Barracuda Message Archiver

Search Client Downloads Task Manager

Archive Search

Standard | Folders & Tags Saved Searches Tasks

+|-/| Email = | Entire Message = | contains - Search Basic

~ [Email

5 Al
Note

Distribution List
Task

Contact

Social Media

3. Further define your search criteria using the next two drop-down menus, and enter your search
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criteria in the text box:

ll Barracuda | Barracuda Message Archiver

Search Client Dovwnloads Task Manager

chive Search

Standard | Folders & Tags Saved Searches Tasks

+.| Appointment  ~ Entire Message « | contains +~ Save the date Search Basic

Save Search

4. Click Search and allow the search to complete.
5. Once the search is complete, click on the item in the table to display the item details in a new
pane.
Optionally, you can click Resend to Me at the top of the search results to send a copy of
the message/item to yourself. From there the item can be opened and saved.

Standard | Folders & Tags = Saved Searches Tasks
+|- 'Appointment v |[Entire Message ~ | |contains ~ | Save the date Search Basic
Save Search
> Tools ~ View ~ Displaying 1- 50 of 1413
Date ~ size | From Toice Subject »
{4 2017-08-16 15:00:00 227K "Adrian Leek” <aleek@barracuda com> "Michigan_Team" <Michigan_Team@barracuda.com> SAVE THE DATE!I Cuda Family Picnicll 5 SCLERETANEINE BIOETEEE [y |
Date:  2017-08-15 1200.00
[ 2017.08-16 150000 200.7K "Adrian Leek" <aleek@barracuda com> “Miehigan_Team" <Michigan_Team@barraeuda.com> SAVE THE DATE!!l Cuga Family Pierie!!
From:  Adrian Leek
4 20170816 150000 208.7K “Adrian Leek” <aleek@barracuda com> ‘Michigan_Tean" <Michigan_Team(@barracuda com> SAVE THE DATE! Guda Family Picnic!!
4 20170816 150000 2127K "Adrian Leek" <aleek@barracuda com> "Michigan_Team" <Michigan_Team@barracuda com> 'SAVE THE DATE!! Cuda Family Picnic!!
[ 2017-08-16 15:00:00 208.7K "Adrian Leek” <aleck@barracuda com> “Michigan_Team" <Michigan_Team@barracuda com> SAVE THE DATE!! Cuda Family Picnic!! SAVE THE DATE!!! Cuda Family Picni
4 2016-10.13 11:30:00 27M "Mary Catherine Petermann’ <mepetermann @barracuda.coms “All_Team® <Al_Team@banacuda.coms, "Ben Paston Canceled: JOIN: Al vith 81 Created Thu Jun 22 13:56:26 20171
Last Modified Thu Jun 22 13:47:29 20171
4 2016-10-13 11:30.00 26M “Mary Catherine Petermann® <mopetermann @barracuda.com> “All_Team" <All_Team@barracuda.com, “Ben Paxion™ Ganceled: JOIN with BJ Priority Low
£ 2016-10.13 113000 26M "Mary C: v > Al_Team’ <A1l Ben Paxton Canceled: JOIN: Al vith 81 Location isiand Park, Ann Arbor
Start Date Wed Aug 16 19:00:00 2017
4 2016-10-13 11:30.00 26M "Mary 3 me “Al_Team" <A1l Ben Paxton Canceled: JOIN: Al vith BJ End Date Wed Aug 16 23:00:00 2017
Client Submit Time 2017-06-22T13.47:29Z
2016-10-13 11:30.00 26M "Mary C; com> “All_Team" <Al com>, "Ben Paxton Canceled: JOIN: Al vith 81
=} Y - - Message Delivery 2017-06-22T13:47:292
9 20161013 11:30.00 26M "Mary Catherine Petermann” <mcpetermann@barracuda.coms "All_Team" <All_Team@barracuda.com>, "Ben Paxton” Canceled: JOIN: Al with BJ ime
Comments.
2016-10-13 11:30.00 26M “Mary Catherine Petermann® <mepetermann @barracuda.com> “All_Team" <Al_Team@barracuda.com>, "Ben Paxton™ Canceled: JOIN with B4 —
=} [cickimage001 png@01D2EB3C BATAC800)
4 2016-10-13 11:30.00 26M "Mary C: 3 > All_Team" <Al m>. "Ben Paxion Ganceled: JOIN: Al with BJ
4 2016-10.13 113000 26M "Mary C; ms “AI_Team” <Al m>, "Ben Paxion Canceled: JOIN: Al vith 81 Adrian Leek
»/Human Resources Coordinator
- 26M " 3 com> " <Al com, " L Al i
[ 2016-10-13 113000 M "Mary Al_Team" <Al Ben Paxton Canceled: JOIN vith B (73418872478
[ 2016-10.13 113000 26M "Mary Catherine Petermann’ <mcpetermann @banracuda.com> “All_Team" «All_Team@barracuda.com», "Ben Paxton Canceled: JOIN: Al vith 81
[Barracuda_Logo_Color_Landscape]
4 2016-10-13 11:30.00 26M "Mary Catherine Petermann® <mepetermann @barracuda.com> “All_Team" <All_Team@barracuda.com, "Ben Paxion” Ganceled: JOIN with BJ ‘Aftendees
4 20181013 113000 - Al_Team" <1 Ben Paxion Caneeie: JOIN: Al with 8 Role Organizer
— - E . . Name Adrian Leek
4 2016-10-13 11:30.00 26M "Mary me Al Team" <A1l Ben Paxion’ Canceled: JOIN with BJ ERSNAUNR S - i1 ©barracuda.com
£ 2016101313000 26M "Mary C: com> ~All_Team" <Al com>, "Ben Paxton Canceled: JOIN: AL with BJ Role OptionalAttendse
2016-10-13 11 26M " P v “All_Team" <All_Te 3 led: JOIN: Al h Nomns Michigan_Team
4 2016-10-13 11:30:00 26M "Mary Catherine Petermann’ <mcpetermann @barracuda.com> ‘All_Team" <All_Team@barracuda.com>, "Ben Paion Canceled: JOIN vith 84 Emall Addrass’ " |Michigan_Team@barracuds
4 20161013 11:30.00 26M “Mary Catherine Petermann® <mcpetermann @barracuda.com> “All_Team" <All_Team@barracuda.com>, "Ben Paxton” Canceled: JOIN with B4
4 2016-10-13 11:30.00 26M "Mary C: " > “All_Team" <All m>. "Ben Paxton” Ganceled: JOIN with BJ Py .
SAVE THE DATE!! Cuda Family
4 2016-10.13 113000 26M "Mary C: ms “AI_Team” <Al m>, "Ben Paxton Canceled: JOIN: Al vith 81 Picniclll.msg (211KB)

6. At the bottom of the message details, click on the attachment link to download the item:
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Displaying 1 - 50 of 1413

b

Subject: SAVE THE DATEN Cuda Family Picniclll Help
Date:  2017-08-16 12:00:00
Drowmload

From: Adrian Leek
ToiCeo:  Michigan_Team

SAVE THE DATE!!! Cuda Family Picnic!!!
Created Thu Jun 22 13:56:26 2017 |
Last Modified Thu Jun 22 13:47:29 2017\
Priority Low
Location Island Park, Ann Arbor
Start Date Wed Aug 16 19:00:00 2017
End Date Wed Aug 16 23:00:00 2017

Client Submit Time 2017-06-22T13:47:252
Message Delivery 2017-06-22T13:47:252
Time

Comments
[cid:image001.png@01D2EB3C.8AT4CE00]

Adrian Leek

Human Resources Coordinator

(T34)887-2478
aleek@barracuda.com=mailto:aleek@barracuda.
[Barracuda_Logo Color_Landscape]

v

Attendees
Role Crganizer
Name Adrian Leek
Email Address aleek@barracuda.com
Role OptionalAttendee
Name Michigan_Team

Email Address Michigan_Team@barracud:

# SAVE THE DATEN! Cuda Family
PicniclllLmsg (211KB)

7. Save the message to your local system:
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8. Locate the message in the saved folder:
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@ O

Copy Paste

= | Email kems

Share View

v‘é Cut

w.| Copy path
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Move
to~

Copy

[#] Paste shorteut to .
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|&=| Pictures

% % % %

W

1 itemn 1 tem selected 210 KB

e D X =f

Delete Rename

<« Local Disk (C:) » Users » slubahn » Documents » Email ltems
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MNew Properties
folder .

[} open -

[ Edit
&) History

New Open

v O
Date modified Type
8/25/201711:34 AM  Qutlook ltem

HH setect an
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&5 Invert selection

Size

Select

Search Email ltems

211 KB

9. Double-click the item to open it or right-click the item and click Open:
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SAVE THE DATE!!! Cuda Family Picnicll! - Meeting

Meeting Insert Format Text Review Q Tell me what you want to do

E_i)_-l x IT‘D} [, Calendar E i‘@ Eﬂ V ? x Qe ShowAs: M Busy - O @

Save & Delete Copy to My €, Forward ~ Appointment Scheduling Meeting

Accept Tentative Decline Respond Reminder |15 minutes - Recurrence Time
Close Calendar Motes - - - - Zones
Actions Show Meeting Motes Respond Options [
) Accepted on 6/22/2017 9:56 AM.
Qrganizer Adrian Leek
Subject |'SA\-"ETHE DATE!N Cuda Family Picnic!!!
Location |Is|and Park, Ann Arbor
Start time |Wed 8/16/2017 v| 1l day evert
End time |Wed 8/16/2017 v|

- -

Cuda Family

= ) S INJ S

FAMILY * FOOD * FUN

10. Click Save & Close in the upper left-hand corner to save the item in Outlook.
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