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You must enter the license token received from Barracuda Customer Services after you purchase your
virtual firewall license. Barracuda Firewall Admin transmits the token to the Barracuda Licensing
service and initiates the activation process. After completing the customer information form and
accepting the EULA, your license is activated and automatically downloaded and installed on your
unit.

Before You Begin

¢ Locate the license token in the email you received from Barracuda Networks Customer Services
after purchasing your CloudGen Firewall Vx, AWS, Google Cloud, or Azure license.

e Barracuda Firewall Admin must be able to connect to the Barracuda licensing servers.

e |f you are licensing a CloudGen Firewall, the firewall must be able to connect to the Barracuda
licensing servers. Barracuda Firewall Control Centers do not need to be able to access the
Internet, as the licenses are downloaded and installed via Barracuda Firewall Admin.

* (optional) Barracuda Firewall Admin automatically uses the proxy address in the Windows
registry. If a proxy is entered but disabled, Barracuda Firewall Admin still uses it. You can enter
a proxy in Barracuda Firewall Admin by navigating to OPTIONS > Settings > Barracuda
Activation > Proxy Settings.

Step 1. Enter the License Token

1. Use Barracuda Firewall Admin to log into the firewall.
If the password has not been set during deployment, use the default credentials to log in:
o Default User - root
o Default Password - ngflr3wall
The default password is intended for initial access only. You must change the password
once you are logged into the CloudGen Firewall. For more information, see How to Change
the Root Password and Management ACL.
2. Click the DASHBOARD tab, the General sub-tab, and locate the License element.
3. Click the arrow icon next to the Activation State entry and select Enter license token and
activate the appliance. The Activate your Appliance window opens.

License State ﬁ DEMO mode -initial setup grace: (no Boo... E}:}
Activation State Please enter license token

4. Enter the license token.
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Please enter your License Token
I OO0 -3000 30000

5. Click OK. The product activation window opens.

6. Fill out the activation form.
) Product Activation

In order to complete activation of your product, please fill out the form below and press the “Activate” button.

Serial Number: BAR- [C11s Eval License
Customer Information Purchase Information
Street Address State/Province

Accept the Agreement

General

These terms are governed by the laws of the State of California, without respect to its conflict of law principles. Any action in connection with this site will be brought only in state or
federal courts located in Santa Clara County, California, U.5.A., and both parties waive any objection to personal jurisdiction of and venue in such courts. Barracuda Networks makes no
representations that the Content is appropriate or available for use in any manner and in particular outside the United States; and access from territories where the Contentis ilegal is
prohibited. If you choose to access this site from outside the United States, you do so at your own initiative and you are responsible for complying with all local laws.

IF any provision of these terms is unenforceable, the other terms will remain in full force and effect. Certain provisions of these terms may be superceded or extended by terms on spedfic
pages of this site. | |
Revised: December 2012 |

[11 accept the Terms and Conditions

7. (Optional) Choose the option Save your customer data for later activations.

8. Click Activate. After the activation process successfully completes, you will receive a
notification email from Barracuda Networks.

9. The firewall automatically downloads and installs the purchased licenses. The license state on
the Dashboard > General page changes to OK.

4 LICENSE E

License State @ OK (expires 19.12.2018) ®
Activation State a Success: Licenses successfully downloaded and installed E):}

Step 2. Check the License Status

Go to the CONTROL > Licenses page and verify that all of your purchased licenses are listed in the
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