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You can deploy the software through an RMM tool such as Kaseya, Barracuda RMM, or N-able. To do
this you will need to download the software installer and use command-line switches. If you have
questions about how to use the switches or how to deploy software with your chosen RMM tool, you
will need to consult that specific tool's help resources.

Directions

Download the installer from the partner portal:

Log into the management portal.1.
Click on the Downloads tab and select Download Installer.2.
Click on the Installer link and save the file.3.

This installer link will always download the most recent build of your software (including any branding
that you have set up). If we release an update or you have made any updates to your branding, you
will need to download a new installer to have the most up-to-date version deployed. Once you’ve
downloaded your installer, you can deploy it by using the following command-line switches through
your RMM solution. All parameters are case sensitive. 

Parameter Definition
/Username=example_user Specifies the client account username to be used during the setup
/Password=Thi$isAnEx@mpL3 Specifies the password to be used during the setup
/ComputerID=0123 Gives the subaccount/computer ID to be used during setup
/ManagedKey If added, a managed encryption key will be used during the setup
/Silent Runs the installer in silent mode (user interaction not required)
/SuppressMsgBoxes Combined with /Silent, it suppresses setup messages boxes

/VerySilent Will not display any software message boxes or screens unless
errors are encountered

This process cannot be used to install the software for those installations using a private
encryption key.

https://campus.barracuda.com/doc/93197167/
https://manage.barracudamsp.com/Login.aspx
https://campus.barracuda.com/doc/93197167/


Barracuda Intronis Backup

Deploying the Backup Agent with an RMM Tool 2 / 2

© Barracuda Networks Inc., 2024 The information contained within this document is confidential and proprietary to Barracuda Networks Inc. No
portion of this document may be copied, distributed, publicized or used for other than internal documentary purposes without the written consent of
an official representative of Barracuda Networks Inc. All specifications are subject to change without notice. Barracuda Networks Inc. assumes no
responsibility for any inaccuracies in this document. Barracuda Networks Inc. reserves the right to change, modify, transfer, or otherwise revise this
publication without notice.

https://campus.barracuda.com/doc/93197167/

