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Symptom

Trial-as-a–Partner allows you almost full access to the management portal and the ability to brand
and create user accounts.

Overview

If you would like to trial our product and become familiar with the partner experience then our Trial-
as-a-Partner allows you to experience almost all of the functionality of our normal partner accounts,
including branding.

Explanation

To start your trial, go to the intronis.com website and complete the trial form.1.
Upon completing the form and selecting a partner username, you will be redirected to the portal2.
login page.
You will have the opportunity to brand the software, as well as the management portal.3.
You will have access to all normal partner functionality except for the resource documents4.
found under the Access Downloads menu, and the Connectwise or Autotask integration.
If you need access to these, contact technical support at 1-800-569-0155 option 1, to discuss.5.
The only other difference is what is displayed in the Digital Dashboard, found on the Home6.
page. The dashboard has content that is focused on potential partners. 

Verification

When you are ready to convert from a trial to a full partner account, your sales team member can
help you transition. Sales can be contacted at 1-800-569-0155 option 4.
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