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As part of our network discovery, the Service Center will check the ARP table on the Onsite Manager
for active devices not responding to ping. There will be some locations that will not be accurate, as
ARP is not a routable protocol.

When the devices listed in the Service Center show a red asterisk beside the status arrow, the Service
Center looks at the ARP tables for information regarding the device.

The Service Center will be configured to remove offline devices beyond a specific time, but sometimes
the ARP tables will keep a device listed past this time, even if it is not in use anymore.

Disabling the ARP scan will help clear the devices entering this state. Following the steps below will
allow the system to purge obsolete data.

The file that we need to modify is located at C:\Program Files (x86)\Level
Platforms\Onsite Manager\Bin\MWExpertSystem.exe.config, if the Onsite Manager was
installed into the default location. Please make a backup of this file before moving forward.

» Using a text editor, search for <appSettings>,
MWEpertbyitem.ee.conlsg =

¢tum]l versions"1.8" encodings"utf-8°2>
coonfiguration
<confighect ionsy
dsection names"logdnet™ type="System.Configuration.IgnoreSectionHandler™ [»
<section mame="ScannerExclusicn” type="Avg.MW.0M, MEExpertSysten, Business. Discovery Host. Config. ScannerConfigsection, Awg.MW.OM,
<section names"microsoft.web.servicesd™ types"Microsoft.Web.Servicesd . Configuration.webServicesConfiguration, Microsoft.web.5er
dsectionbroup names"MW"3
cgection nase="General® type="Systes, Configuration MasevalusSectionHandler® [
ssection name="Primary™ type="Systesm.Configuration.MesevalueSecticnHandler™ JFend and Replace rOx
¢section names"MuCommunication® types"Systes.Configuration.iasevalueSectiond . <A s =
cpection nase="Checkup® type="Systes, Configuration MasmsvalusSectionHandler® i Quisck Fardd =B Lhck Rapluce
dsection names=TdutomstedTask™ typesTSystes.(onfiguraticn.lisseValueSectionHard Find what
isection names"PowerHanagement™ types"Systes.Configuration.HameValueSectionH
cgection nase="PatchManagement™ type="Systes, Configuration. MesevalueSectionH
<section name="UpdateServices™ types"Systesm.Configuration.NaseValueSectiontsl Lock irc
isection name="Antivirus® type="System.Configuration.MamevalueSecticnHandler
et iomarangs
<sectioniroup names"SelfHealth™> + Find options
¢section names=“WorkingSet® types“LPIL.SelfHealth.Mesoryanagement.WorkingSetsy

. " : . . " ke All
<iection nases"Logging™ types"fwg.Md.OM.Business . Common. LoggingConfigurationSe L

d<section names="ComparisonRules® types"LFI.Common .ComparisonRulesSection, LPI.C
{Rection nase="Monitoring”™ type="AvE. MW 0N, MeExpertiystes, Business. Mond tar ing . Configuration, Monlteringiection, Avig.Md. 0N, MWExpe
¢eection names"ThreadPools™ types”LPI.Comson.ThreadPoolSettingsSection, LPI.Common™ /3>
¢section names"EntityFromeworkSettings® type="LPI.DataAccess.S5ql.Entities.EntityFrameworkSettingsSection, LPI.Datadccess.Sql.En
<section mase="MwProvidersConfiguration™ type="LPI.Comson, MeProvidersSettingssection, LPI,Common™ /2
<section names"FacadeSettings™ types”LPL.PluginManagement.Facade.FacadeSettingsSection, LPL.PluginManagement.Facade™ [f»
isection name="WmiSettings™ type="LPI.HetworkTools . Wel. WelSettingsSection, LPI.NetworkTools® /3
feconfigsections>
<oonnectionStringss
¢l-- the name="MuDats” string will be used. Rename the other ome to MWDataExpress or MdDatalE correspondingly to ewclude it -->
<add mase="MWData_CE™ comnectionString="Dats Scurce=C:i\Progres Files (x86)'level Platforssilnsite Manageribin'\MDats.sdf; Pass
<add nome="Mhlata”™ connectionString="Data Sources(:'\Program Files (xBé)iLevel Platforms‘\Onsite Manageribin‘MeData.sdf™ provider
<fconmectionStringsy

¢ Add the following line:
<add key="SuppressArpEndpointCreation" value="true" />

<appiettings s - |
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<appSettings>
<add key="SuppressArpEndpointCreation” value="true" />
<add key="MuwThreadPocol MaxNrThreads™ wvalue="7@8" />
<add key="EventLog" wvalue="Application™ /»

¢ Save the configuration file, then restart the MWExpertSystem Service.

How to clear the ARP Cache

Should you find that the Site is duplicating devices, the ARP Cache likely needs to be flushed on the
Onsite Manager. However, if port 6996 is in use or not open for the Onsite Manager, this can cause
issues. Check the port, then clear ARP Cache by running the following:

e Open a Command Prompt as Administrator
e To see the ARP Cache table, type in arp -a
e To delete the ARP Cache table, type in arp -d
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