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Introduction
This section includes the following topics:

e Audience

e About This Quick Start Guide
e Backup Agent Requirements
e Related Documentation

e Barracuda Technical Support

Audience
The audience for this document is IT professionals and partners who provide clients with cloud backup
and recovery support using Barracuda.

About This Quick Start Guide

Barracuda continues building on the strategy of expanding the breadth of backup and data protection
support as well as expanding the recoverability of data for small businesses.

This Quick Start Guide provides the following chapters:

e Setting Your Preferences

e Installing the Software

e |Initial Seed

e Home Dashboard

e Backup Types, Templates, and Reports

e Barracuda Essentials

e Barracuda Appliances

e Accessing Resources and Marketing Materials
e Contacting Partner Support

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be
disclosed, used or duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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The following table provides the requirements for running the Backup Agent software.
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Backup Agent Requirements

Supported Operating Systems

Microsoft Windows 8.1 (8 is not supported)
Microsoft Windows 10 (Anniversary Update
or newer)

Microsoft Windows Server 2012 Server
(Standard Edition)

Microsoft Windows Server 2012 R2
(Standard Edition)

Microsoft Windows Server 2012 R2
Essentials

Microsoft Windows Server 2016 (Standard
Edition)

Microsoft Windows Server 2019 (Standard
Edition)

Physical Imaging and BMR Supported
Operating Systems

Microsoft Windows 8.1

Microsoft Windows 10

Microsoft Windows Server 2012

Microsoft Windows Server 2012 R2
Microsoft Windows Server 2012 R2
Essentials

Microsoft Windows Server 2016 (Standard
Edition)

Microsoft Windows Server 2019 (Standard
Edition)

BMR Support

Hard Disk Controllers
— SCSI
— IDE
— SATA
Boot Types/Disk Partition Styles
— MBR
— GPT

Supported File Systems (for backup source)

Minimum Requirements for File and Folder
Backups

2 GHz dual-core CPU

1 GB of total RAM (500 MB free RAM during
backup, restore, or delete operation)

Free disk space equaling twice the size of your
largest protected file (not required for VM
backups)

Broadband Internet Connection

MS.NET Framework 4.8

Minimum Requirements for Exchange, SQL,
Imaging, VMware, and Hyper-V Backups

2GHz quad-core CPU

4 GB of Total RAM (1 GB free RAM during
backup, restore, or delete operation)

Free disk space equaling twice the size of your
largest protected file (not required for VM
backups)

Broadband Internet Connection

MS.NET Framework 4.8 (to allow
backup/restore/delete management from the
web)

Exchange

Microsoft Exchange 2010 (when installed on
Windows Server 2012 Standard edition; does
not support DAG or clustered environments)
Microsoft Exchange 2013 (when installed on
Windows Server 2012 Standard edition; does
not support DAG or clustered environments)
Microsoft Exchange 2016

Microsoft Exchange 2019

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be
disclosed, used or duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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Backup Agent Requirements

— NTFS (Unless it is a System volume
that is part of the Boot Volumes

group.)

e Supported Backup Destinations
— 512-byte sector disks
— 4K native sector disks

Web Portal Requirements

e Chrome (most recent version)

e Edge (most recent version)

e Internet Explorer (most recent version)
e Firefox (most recent version)

saL

e Microsoft SQL Server 2012 Standard

e Microsoft SQL Server 2014 Standard

e  Microsoft SQL Server 2016 Standard

e Microsoft SQL Server 2017 Standard

e  Microsoft SQL Server 2019 Standard
Note: SQL Databases running in Full recovery
mode do not have their transaction logs
truncated.

Virtual Machines

e VMware ESXi/vCenter 5.5, 6.0, 6.5,6.7,7.0
(with TLS 1.0 or TLS 1.2) - All supported
versions require a VMware Essentials license
or higher.
Includes support for clustered environments.
VDDK 7.0 is not supported.

e Hyper-V 2012, 2012 R2, 2016, 2019
Note: Clustered environments are not
supported.

Related Documentation
The following documentation is available:

e ECHOplatform Backup and Restore Reference Guide — provides details on how to perform backups

and restores for each backup type.

e Barracuda MSP Best Practices Partner Guide - provides details on best practices for performing

backups and restores.

e Barracuda Backup Services User Guide - -provides information about Barracuda data backup and

security services

e ECHOplatform - Autotask Integration Guide - provides information about setting up Autotask

integration with the Backup Agent.

e ECHOplatform - ConnectWise Integration Guide - provides information about setting up

ConnectWise integration with the Backup Agent.

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be
disclosed, used or duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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Barracuda Technical Support
Technical Support is available 8 AM to 9 PM (EST).

Phone: 800-569-0155, option 1 or 617-948-5300

Email: support@barracudamsp.com

You also can use the live chat service 8 AM to 6 PM (EST).
Click the following link:

Link: http://www.barracudamsp.com/support/contact.php

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be
disclosed, used or duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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Chapter 1. Setting Your Preferences

This section includes the following topics:

e Loggingin

e Changing your password

e Branding your portal

e Viewing or editing contact and billing information
e Creating portal user accounts for employees

e Managing portal time-out for employees

e (Creating accounts for customers

e Adding computers to accounts

e Creating an account billing plan

e Managing billing

Logging in

Once you become a Barracuda Partner, you can log in with your username and password

Navigate to https://manage.barracudamsp.com.

The login screen is displayed.

l( Barracuda

M5P

Enter your username and password, and then click Sign In.

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be
disclosed, used or duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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The Home Dashboard is displayed.

ECHD “'-v l'l' g:' [ﬂ' ﬁ'
AL Manage More Services  View Reporis Pay Bill Dowmloads Preferences
Home B Leave Fepdback
Yo, Welcome £3 support |5ﬂ5r:ﬂ??qrm5\ccam’rr... Ql
ﬂ Barraowda Dashboard
- . - = ) Last Updated
Select Group to Display: |4l Computers (Mo Group) Emwmm 11/3/2016 2t 1-16 PM
+ Backups finished in the last| 24 Hours /| Now
|
96.6% 0% 3.4% 0
5759 /59 /59
FAILED WARNINGS COMPLETED RUNNING
Fiters O &4 ~ [0 5[]  FiltersAffiecc Most Recent Status|v| Time Displayed as: Elapsed Time |
Sort By: Account Name (AZ) || Accounts Displayed Per Page: 25 [¥] Currently Viewing Page |1 of 1[%] Expand an (]

Changing Your Password
To change your password, perform the following steps.

1. At the ECHOplatform ribbon, click Preferences, View/Edit Contact Information.

ECHO

PLATFORM

= W o ~ 1 &~ &~

Home Manage More Services  Wiew Reports Pay Bill Dowmloads  Preferences

e

Home > Preferences: View/Edit Contact Information i £ Configure Reporting

Contact Manage Integrations
Manage Contact Information

(CONTALT AND BILLING INFORMATION Manage Templates

Manage Portal Time-OutfUsers
COMmpaNTy name-
Hame: Configure Billing Plans
‘Contact and billing address:

Configure Branding

View/Edit Contact Information

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be
disclosed, used or duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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The contact information for your account is displayed.

Home > Preferences: View/Edit Contact Information Leave Feedback

Contact iInformation:

ﬁ Support | | Seanch far an accourt.. Q |
Manage Contact Infarmation

COMTACT AND BILLING INFORMATION # Change Password & Edit

‘COMmpaiy name:

Hame: Sreve

‘Contact and billng address: 10 Main Street
Andowver, MA
01810
us

PROnNE Mumiber: 111-222-3333

Username:

Emall address:

2. Click the Change Password button.

The Change Password pop-up is displayed.

Change Password

Current password: *

MNew password: ®

Retype new password: ®

Sawe Canced

3. Make your changes, and then click Save.

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be
disclosed, used or duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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Branding Your Portal
To brand your portal, perform the following steps.

1. Atthe ECHOplatform ribbon, click Preferences, Configure Branding.

Hin

ECHO i W & o ~ A &~ B~

PLATFORM - .
Home Manage More Services  View Reporis Pay Bill Dowmloads  Preferences

-

Home > Preferences: Configure Branding Configure Reporting

ﬁ Configure Branding Maniage Imtegrations

Brand Your Backup Solutlon

Manage Templates

BRAMDING
Branding Info Manage Portal Time-OutfUsers .§/3
Software Name: No software name spediied Lop: A foge spechfed Configare Eilling Plans

SercHrom Address: Vo sunooT soaness speoified

Configure Branding

Branded Portal URL: Vo LFL specifed

The Configure Branding page is displayed.

Home » Preferences: Configure Branding [ Leave Feedback E Help

Configure Branding I3 suppart | Seavch for an account. Q |
Brand Your Backup Solution
BRANDING
Branding Info [ Edit
Saftware Mame: Mo soffware narme specified Logn: Ao lgge specifed Cokors:
SendHfrom Address: Vo supporT address spevified Prifmary: No eolor specified
Branded Portal URL: o LR speoiied Su:nrd.-f Ne color specified

2. Click the Edit button.

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be
disclosed, used or duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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The Welcome page is displayed.

Branding Your Backup Solution

S Welcome

Welcome to the "Brand Your Backup Solution” wizard. This wizard |ets you customize the backup solution so that it is branded for your company.

The wizard should only take you about 15 minutes to complete.

MNext ¢

3. Click Next.

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be
disclosed, used or duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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The Specify Logo page is displayed.

Branding Your Backup Solution

Welcome (D) Spedify Logo

Specify Logo Logo:

Supply the logo for your company:. tt will be used in various places in your D60
backup solution.

Browse for your logo.*

Spedify your logo (in JPG, PNG, or GIF Format) by dlicking Browse below.

320

The logo should be as dose to the dimensions of 960 pixels (width) by 320
pixels (height) as possible. However, if you can't find one that is exactly this
size, don’t worry about it. We'll scale it to look great for youw

 Bowse. |

4 Previous Mext p

4. Click the Browse button to select your company logo.

Note: Specify your logo in JPG, PNG, or GIF Format. The logo needs to be as close to the dimensions
of 960 pixels (width) by 320 pixels (height) as possible. However, if you cannot find one that is
exactly this size, it can be automatically scaled.

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be
disclosed, used or duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
10



learracuda‘ ECHOplatform Quick Start Partr.1er
MSP Guide

The logo is displayed in the right-side panel, as shown in the example below.

Branding Your Backup Solution

Welcome & Specify Logo Customize Porta Create Company Infio Setup Custome
Specify Logo Logo: logo_barmracuda-msp_for-light-backgrounds_CMYK_246 png
Supply the logo for your compamy. it will be used in various places in your
backup solution. ‘ 1
Barracuda
Browse for your logo.*
MSP

Spedfy your logo {in JPG, PNG, or GIF Format) by dicking Browse below.

The logo should be as close tothe dimensions of 960 piels (width) by 320
pixels (height) as possible. However, if vou can't find one that is exactly this
size, don't wormy about it We'll scale it to look great for you.

Browse_

4 Previous Mext b

5. Click Next.

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be
disclosed, used or duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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The Customized Portal page is displayed.

1. Specify a color scheme.

Either use the default colors or speafy
your brand's colors: *

O Use default colors

[C] Specify custom colors:

Primary color: Type hex value

Secondary color: | Type hex value
2. Create a custom URL for your
CUSTOMErs to use 1o see the status of

their backups: *

Lgadmmibtest. com

Branding Your Backup Solution

Logo & Customize Portal

Spexcify the overall color scheme to make the portal look reflect your existing brand.

| 11 2=_sema vou are iogzea in. | Lo cus |

l( Barracuda

MSP

Welcome 5C DEMO

5C DEMO Deshboend

@) Lo Femtiinck ) Help
Bk rum n S x| T Duys j

S
L “
O H
5.2% 12% 32
w2 )
FAILED WARMINGS.

COMPLETED

RUNMING
Baznensrd ¢ 2o dpates 4 Acromats Geplaged Par Page: 16 [¥|  Curmasy Vewing Page 1 of 1]v]

o At By EaE B

AfLount Mame A2l ) 0 =, ‘l %] J (] E
b ACC L 0 1401%) i 114 7H) o 114 (7150 Ee
lzoeqa 12l
v Eaw CFRENELT i 231 Skl
3 mbey

4 Previous MNext b

Specify the overall color scheme to make the portal reflect your existing brand.

You have the options of using the default colors or specifying custom colors by clicking the relevant

radio buttons.

7. Create a custom URL for your customers to display the status of their backups by typing it into the

text box, and then click Next.

Requirement: The URL must be formatted as x. managemybackups.com.

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be
disclosed, used or duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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The Create Company Info page is displayed.

Branding Your Backup Solut

backed up. This step kets you customize how the software appears on these machines, as well as the footer, so that it will appear as branded by you, not Intronis.

1. Supply your company Information to be used In the

All trademarks used herein are the property of their respective owners.

The Imtronis Ooud Backup Solution also needs to install an agent on every machine that gets backed up or that can provide access to the drives and Vivis getting

adfy Logo Customize Porta © Create Company Info Setup Customer Notifications

Agent software: Backup Monitor About Screen
Company name* | 5C DEMO 3 About ot ]
Alloveed cheracter—az A-Z 6. - 18
Software name:* L 138' racudd  versionsz
Mllowesd charscter= sz A-Z 09 _ - MSP
Installation Pathc  C\Program Files\SC DEMOA Copyright & Online Backup Solutions 2017
SCDEMO
2. Provide your contact Information to be used in backup
notifications for your customers:
Sent-From Name-* | 5C DEMO
Allowred chamcters sz A-Z 057
Sent-From Email:* | info@ test.com
Hf you have a support ennailaddress, you should wuse it hoe.
Support Numbsr:
Portal Footer:
Copyright & Online Badkup Solutions 20017 SCDEMO info@intronistast.com

4 Previous Mext p

8. Inthe first section, supply your company information to be used in the Agent software, and then

select an Installation Path.

9. Inthe second section, provide your contact information to be used in backup notifications for your

customers.
10. Enter a support number to be displayed on the portal and on emails so your customers can call

you for support, and then click Next.

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be
disclosed, used or duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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The Setup Customer Notifications page is displayed.

ECHOplatform Quick Start Partner

Guide

Branding Your Backup Solution

Backup Notification Missed Backup Motification

&

Bx x £ IF|EZ

Arial || FontSizey [~]| B T U &

Total Online Usage | Total Local Usage

This is an test automafic message from {SOFTWARE}
Username: {USERNAMEPATH}

Computer ID: {COMPUTERPATH}
{LOGDOWNLOADLINK}

the following conditions: {BACKUP_CONDITION_TYPES}

L4
Diesign HTML

Customize the notifications that your customers receive from you about their backups:

Username | Computer ID | Backupset |s Local Backupset | Files In 5et | Files Backed Up

& Setup Customer Notifications

Start Time End Time  Run Time

The{lS_LOCAL_BACKUP_SET} {BACKUP_SET} backup is reported as {BACKUP_CONDITION_STATUS}. This backup met

Restore Default Content

4 Previous Fimisn

11. Customize the text and macros for the notifications that your customers receive from you about

their backups by typing information in the relevant fields.

The Design or HTML buttons are provided to meet your preference.

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be

disclosed, used or duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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12. Click the Missed Backup Notification tab to customize the status message, as shown below.

Backup Notification Missed Backup Notification

& via.

Backupset | Is Local Backupset | Scheduled Time | Username | Name | Last Backup Time

Hi there,
{SCHEDULEDTIME}.

Sincerely,
{COMPANY}

Design HTML

This is your friendly automated Backup Consultant letting you know that the{lS_LOCAL_BACKUP_SET} {BACKUPSETY} backup set did not run at its scheduled time of

13. When satisfied, click Finish.

The Completion page is displayed.

Branding Your Backup Solution

Congratulations! You have branded your backup solution!

Please log in to the portal at the following address to see how it looks:

https://barracuda gasmmbitest com

This is also the address that you should send to your customers 5o that they can chedk out the status of their backups.

MNote- You can also continue 1o log in to https:/manage-intronis.com to use the unbranded portal if you want.

Cloze

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be

disclosed, used or duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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14. Clink the link provided.

The Log in page is displayed.

ll Barracuda

M5P
Usermarme:
| |
Passwornd:
Forgot vour password?

15. Log in to the portal at the address link provided to view your branded solution.

ECHOplatform Quick Start Partner

Guide

Note: This is the address that is sent to your customers so that they can review the status of their

backups.

16. When satisfied, return to the Setup Customer Notification page, and click Close.

The Configure Branding page displays your edits.

Branded Portal URL-  fttpest/barmaouda gadmmibtest com

Branding ﬁ Support | | Search for an account... Q
Brand Your Backup Solutian
BRAMDING
Branding Info [# Edit
Software Hame: barracuda Logo: 1 Colors:
Senuirom Address:  barracuda@iesicom l BJ rrac ICI;I Primary: Mo codor speciied
Serondary: No codor speciied

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be
disclosed, used or duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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Viewing or Editing Contact and Billing Information
To view or edit your contact and billing information, perform the following steps.

1. Atthe ECHOplatform ribbon, click Preferences, View Contact Information.

ECHO a A ala v i &~ v
Home:

PLATFORM

Manage More Services  View Reports Pay Bill Downloads Preferences

Home Configure Reporting

)’& Welcome SC DEMO Manage Integrations
5C DEMO Dashbaard
Mania emplates
Select Group to Display: A/l Computers (No Group) ] include Reaurring-interval Based B
Manage Portal Time-OutfUsers
 Backups finished inthe last| 7 Days [V

Configure Billing Plans

Configure Branding

0 A '/ View/Edit Contact Information

2. Select View/Edit Contact Information.

The contact information for your account is displayed.

Home > Preferences: View/Edit Contact Information B Leave Feedback H Help
Contact Information: 5C DEMO (SC DEMO) Search for an 3ccour... Q |
Manage Contact Information
CONTACT AND BILLING INFORMATION # Change Password Cy Edit
Company name: SC DEMO
Name: SC DEMO
Contact and billing address: 10 Main Street
Andover, MA
01810
us
Phone number: 111-222-3333
Usermame: sC_demo
Email address:

3. To make any changes, click the Edit button.

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be
disclosed, used or duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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The contact information fields are displayed.

Home > Preferences: View/Edit Contact Information Leave Feedback Help
Contact Information: SC DEMO (SC DEMO) | search for an account.. Q]
Edit Contact Information
CONTACT AND BILLING INFORMATION Id save ¥ Cancel

v Billing address is the same as contact address

Name- * (James Smith)
SC DEMO
Email * pany.com)
Company name: *
5C DEMO
Address: *

10 Main Street

Address 2

City-*
Andover

State/Province: * Postal code: * Coumtry: *
MA 01810 us
Phone number: *
111-222-3333

4. If your contact and billing information are different, clear the Billing address is the same as
contact address check box.

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be
disclosed, used or duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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The billing information fields are displayed so you can edit them separately.

Home > Preferences: View/Edit Contact Information B Leave Feedback 2] Help

Contact Information: SC DEMO (SC DEMO) | Search for an accourtt... Q |
Edit Contact Infermation

CONTACT AND BILLING INFORMATION Q Save X Cancel

O Billing address is the same as contact address

Name: * (James Smith) Billing name- * (James Smith)

|sc DEmo \ [ sc DEmoO |

Emﬂl * pany.com) Billing email pany.com)

| x] | |

Company name: * Billing company name: *

|scpemo \ |sc pEmo |
3 Billing

| 10 Main Street ‘ | 10 Main Sureet |
s Billing 2:

| | | |

Ciy-* Billing city- *

| Andover ‘ | Andover |

State/F i * Postal code: * Country: * State/F i * Postal code: * Courtry: *

[mA | [o1810 | |us | [ma | [oe10 | |us |

Phone number- * Billing phone

[111-222.3333 \ [111-2223333 |

5. Make your edits, and then click Save.

Creating Portal User Accounts for Employees
To create portal user accounts for your employees, perform the following steps.

1. At the ECHOplatform ribbon, click Preferences, Manage Portal Time-Out/Users.

ECHO

PLATFORM

Hl

& ViR S A  EAN -

Home Manage More Services  View Reports Pay Bill Dowmloads Preferences

Hame Configure Reporting

Welcome SC DEMO Manage Integrations
ﬂ SC DEMO Dashiboand
Ma emplates
Select Group to Display: Al Computers (No Group)
— Manage Porial Time-Out/Users

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be
disclosed, used or duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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The Manage Portal Time-Out/Users page is displayed.

Home > Preferences: Manage Portal Time-Out/Users Leave Feedback Help
Manage Portal Time-Out/Users Search for an accournt... Q |
Change How Long it Takes to Time-Out the Portal and View, Add & Edit Users
Portal Time-Out [ Edit
Users will be automatically logged out after being inactive for 30 Minutes.
Manage Users + Add User
Login Name Email Created On Role
There are no users created. Click the Add User option above to create your first user.

2. Click the Add User button.

The New User form is displayed.

New User
© User nf o
: e Create a passwond *
Retype password *
e
-
o+
B
Next B
*Required Field

3. Complete the fields.

a. Type aunique Username.

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be
disclosed, used or duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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If a Username is already in use, the following notice is displayed.

Username * Already in use.

5tE‘ve| b

b. Type a password.
The following password requirements are displayed.

Passwords must be 816 characters in length and must
contain
at least 3 of the following:

Lower case letter (a-z)

Upper case |etter (A-Z)

Nurmber (0-5)

Speclal character:~ | @ #5 W ARY _-+" WO 0::". -2/

Passwords must not contain the entire username.

c. Type the Name and Email is the relevant fields.
d. Select a role from the Role drop-down list, as shown below.

Role *

| ]

Admin

Tech
Tech {Cannot Delete) |

Finance

The roles are defined as:

e Admin — access to all features.
e Tech —access to management section and backup set related reporting.
e Tech (cannot delete)

e Finance — access to billing section and billing-related reporting.

4. When complete, click Next.

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be
disclosed, used or duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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The Contact Details page is displayed.
Notice that the fields are automatically populated.

New User
Company
ser Infc 5C DEMO

Address *
10 Main Street

Address 2

Gity* State/Province *
Andover MA

a:* [wm*
01810 us

Phone *
111-222-3333

4 Back Submit

*Required Field

5. Click Submit.

The new user is displayed, as shown below.

Home > Preferences: Manage Portal Time-Out/Users

Leave Feedback Help
Manage Portal Time-Out/Users Search for an accourt... Q |
Change How Long it Takes to Time-Out the Portal and View, Add & Edit Users
Portal Time-Out [# Edit
Users will be automatically logged out after being inactive for 30 Minutes.
Manage Users + Add User
Login Name Email Created On Role
stephenx Stephen Xavier 02/26/2015 Tech

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be
disclosed, used or duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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Managing Portal Time-Out for Employees
To manage portal time-out for your employees, perform the following steps.

1. At the ECHOplatform ribbon, click Preferences, Manage Portal Time-Out/Users.

ECH® a L~ v 2B B &
FALAAEUL Home Manage More Services  View Reports Pay Bill Dowmloads Preferences

Configure Reporting

Home
n Welcome SC DEMO Manage Integrations
SC DEMO Dashiboand
Manage Templates

Select Group to Display- Al Computers (Mo Group) ;
Manage Porial Time-Out/Users

—

The Manage Portal Time-Out/Users page is displayed.

B Leave Feedback [ Help

Home > Preferences: Manage Portal Time-Out/Users
Search for an account.. Q |

Manage Portal Time-Out/Users
Change How Long it Takes to Time-Out the Portal and View, Add & Edit Users

Portal Time-Out Q Edit
Users will be automatically logged out after being inactive for 30 Minutes.

Manage Users + Add User
Login Name Email Created On Role

There are no users created. Click the Add User option above to create your first user.

2. Click the Edit button.

The Portal Time-Out field is displayed.

H Help

B Leave Feedback

Home > Preferences: Manage Portal Time-Out/Users
| Search for an accourt....

Q|

Manage Portal Time-Out/Users
Change How Long it Takes to Time-Out the Portal and View, Add & Edit Users

Portal Time-Out
Choose how long it takes the users below to automatically log out from the portal due to inactivity: | 30 Minutes El

Mote: This setting does not affect how long it takes your customers accessing the portal to log out. They will always log out after 30 minutes of inactivity.

I save | X Cancel

Manage Users + Add User
Login Name Email Created On Role
stephenx Stephen Xavier 02/26/2015 Tech

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be
disclosed, used or duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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3. Select the drop-down arrow to display the following menu.

Bo Minutes | + |

15 Minutes
30 Minutes
1 Hour

2 Hours

4 Hours

& Hours

12 Hours

4. Select how long it takes the users that are displayed to log out automatically from the portal due
to inactivity, and then click Save.

Note: This setting does not affect how long it takes your customers accessing the portal to log out.
Customers are always logged out after 30 minutes of inactivity.

Creating Accounts for Customers
To create accounts for your customers, perform the following steps.

1. Atthe ECHOplatform ribbon, click Manage.

The Management Dashboard is displayed.

os

Vi als - . UL B~

More Services  View Reports Pay Bill Downloads Preferences

Home > Manage B Leave Feedback

n Support | | Search for an accourt.. {1|
View. Edit. and Manage Your Accounts, Groups. and Computers

—
-_—
e

MANAGE

Manage Accounis/Packapes Manage your accounts and devices, backup packages and acoount billing plans.
Manage Essentials Semiices Assign Essentials services to your subpartners

ACOOUNTS View Group View &8 Add Account
Acoount/Computer Version Badmp padkages Cloud usage éj_l (%] E... G t—— UF’ b &
4 BR2 106.03 GB 12 8 1 1 hi ]
| canwash Entry Plus 18.05 GB T 4 0 0 L] 0
|+ Lanr Office Availabilicy 87.98 GB 5 4 1 1 1 0

2. Click the Add Account button.

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be
disclosed, used or duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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The New Account form is displayed.

ECHOplatform Quick Start Partner
Guide

Q|

ﬁ Support | Seanch fior an oot

kd Save | ¥ Cancel

= Account New Accourit

== Mew Account

ACOOUNT INFORMATION

Username: * (needs bo be unique) Name: * (James Smith)

Create a password: * Emall *

Retype password: * Company name- *

Badkup package: * Address-*

Chioose Backup Package... |E|

ACTDUE DN plan: ~ E Adddress 3-

Porial acoess: * Address 3

Wiew Backup Status |z|

‘Custom field: Adidress 4:

[¥] pmng address s the same as contact address ity
StateProvince: *
Phone numiber: *

Postal code-*

3. Complete the form, and then click Save.
Note: Asterisks indicate a mandatory field. Every new Account must have a package assigned.
If you run over your pre-purchased amount, you are prompted to accept the new package, as shown
below.
Message from webpage s | S|
I’ - "-.I You have chosen to assign this backup package "Entry” to the
W account "jo joi". This will cost you an additional 5 per month. Is this
OK?
Ok l [ Cancel
4. Click OK.

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be
disclosed, used or duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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The new Account page is displayed.

:gi v rj'.:.':' X !._14 bt
Home Manage More Services  View Reports Pay Bl Downloads  Preferences
Home > Manage > Law Office B Leave Feedback
== MAccount: Law Office ﬁ Support | Seavch for an 8ccount. Q
o Manage Account
ACCOUNT INFORMATION # Change Password 4’ Edit
Comparry name Law Office
" test] 102672016 - 0172652017
Contac and billing addrecs test 956 GB-
Nashua, NH i —t—n—n—a—p—4—4—4—4
03062 8.7 GB-
USA B7GE- o -
L
Phone mumber: 1235423142 198 GB-
159 GB-
Ernail agdress: 2ok
Online usage: B-— . . ?
9053685 1132016 1212016 122%2016 126207
Backup package: Availability i
Accourt billing plan: Default Home 1 ¥
Portal access: Create/Edir, Delets, and Restore
Custom field: -
i Computers BB Activity 4| Billing, ™ Licensing 3 Alerts L More Services
5 Backup Agentis) Installed [ Add Computer || Jb Apply Template | 3¢ Delete
Computer Version Cloud usage Local Backup Preferences &
Law Office-0D00 571 5.66 GB - - ;6
Law Office-0004-0004 571 62 56 GB - - &

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be
disclosed, used or duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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Adding Computers to Accounts
To add computers to accounts, perform the following steps.

1. Atthe ECHOplatform ribbon, click Manage.

The Management Dashboard is displayed.

ECH 23~
PLATFORM S g
More Services  View Reporis Pay Bill Dowmniloads Preferences
Home > Manage E Leave Feedback
& Management Dashboard & support | | Search for an account.. Q]
i Wiew_ Edit. and Manage Your Acoounts. Groups. and Computers
MANASE
Manage AccountsPadapges Manage your accounts and devices, backup packages and acoount billing plans.
ACCOUNTS View Group View £3 Add Partrer | 48 Add Account
Acoount'Computer Version Badup packages COlowd usage &I = af— E—- ul'e =3 &
¥ SC_DEMO T7.85 GB 10 3 1 9 4
T ABC Manfachuring (abc_man _ Entry O00B 4 2 4] 4 0
T Dr Dental {drdental) Stray_File_Retertio.. 000 B 0 a 0 o 0
~ Endicott Steel (endioott) Stray_File_Retertio.. 0.00B 0 o 4] o 0

2. Select the account to which you want to add the computer, as shown below.

&= Management Dashboard &3} support | | Sesrcn for an account.. Q|
== View_Edit_and Manage Your ACCOUNts. Groups. and COMpULers
MANAGE
Manage Accounis/Packages Manage your accounts and devices, backup packages and account billing plans.
Acoounts View Group View G Add Computer a. Apply Template | 3 Delete

_ T SC_DEMO 77.85 GB 10 3 1 4

T ABC Manfachuring (abc_man _ Entry 00DEB 4 2 [i] 4 [4]

~ Dr Dental {drdemtal) Stray_File_Retertio. 0.00E 0 o [+] o 4]

™ Endicott Steel (endicott) Stray_File_Retertic.. 0.00B 0 0 4] 0 4]

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be
disclosed, used or duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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The Manage Account page is displayed.

Home = Manage > ABC Manfacturing Leave Feedback
= Account- ABC Manfachuring manufacture) Search for & HTE..
= - {abc 1 &3 support | | Sesrcn for an sccoum Ql
- Manage Account
ACCOUNT INFORMATION A Change Password [ a)‘ Edit
COmpany name: ABC Manfacturing
Hame- abc manufacture OS/DA/20T7 - 08042017
Contact and biling address: 10 Main Street 5.0 KB~
Andover, MA a0
01810 0 KB-
United States 10KB-
PTONe number- 111-222-3333 2 DKB-
Usemame- abc_manufacture “F
Emall address: TOKE-
Onilne usage: 0.00B 00Be-—g—=—o o8 & 8§ & &
“Sn2lor? a7 7T gamy
Badoup padkage: Emtry h
Account biling planc Default Home 2
Portal a0ness: Create/Edit, Delete, and Restore
Custom fiedd-
4 Backup Ageni(s) Installed . Add Computer | [} Apply Template
Computer Version Ooud usage Local badup Preferences &
abc manufacture-D000 551 0.00B - Pending d§

3. Click the Add Computer button.

The New Computer form is displayed.

Home » Manage > ABC Manfacturing > New Computer Leave Feedback

=  CompuUIEr-ANew COmMpLTEr(ABC Manfacturing) & support | [ Sesron for an account.. =)

==  Mew Computer

‘Computer Information ked Save | M Cancel

COMPAUTET name: * Notfication tEmplate-
(Mome) |E|

Email address: * (name@company.com) Preference template-

[Nome) |E|

FHORE imiber: * [ For $4.95 per month, enabie local backup subscription
Group:
Default Group E
= & = o '} * 3
Backup SetfAction Detailed Event Logs Start Date Results Stanrs

There is no activity on this computer.

4. Complete the form for each computer to be added, and then click Save.

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be
disclosed, used or duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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The new computer is displayed.

Home > Manage > Intronis > D002 (D002) B Leave Feedback
— manufacture sogreh for
&  Computer:abc & (D000) 8 support | | searn fiar an aceoun:. Q]
el View Computer (ABC Manfacturing]
Computer Information [# Edit
Backup agent- Connected .f DEME2D6 - 1182016
CompaUitEr name- ooo2 205 GE-
® & & & & & = a
Compater 1D: ooz 725 GE-
ADcount usermame: EidGB-
Emiall address:
Phone number: 111-222-3333 36.2 GB-
Group: Default Group 181 G‘E" s * = = @
Local badasp subscription: Enabled ooe- . . . .
811206 W06 1V62016 11732015

(o= Active Recoveries (0) B Acthaaty 23 System “¢ software O Nottfications i Backup . Delete I restore

Backup Set/Action Detailed Bvent Logs Start Date Resulis Status

Creating an Account Billing Plan
To create an account-billing plan, perform the following steps.

1. At the ECHOplatform ribbon, click Preferences, Configure Billing Plans.

1.“.' lll' g' [ﬂ' ‘-@'

Manage More Services  View Reports Pay Bill Preferences

Hoime > Manage Configure Reporting

== Management Dashboard

—] Manage Integrations
i View_Edlt. and Manage Your Accounts. Groups. and Computers

= Manage Templates

Manage Manage your accounts and devices, badkup packages and acoourt billing plans Manage Portal Time-Out/Users

Accounts View Group View

Configure Billing Plans

A _— — LY — Dok, " Flossd i) =

The Billing Plan Administration page is displayed.

Home > Preferences: Configure Biling Plans El Leave Feedback

Billing Plan Administration

£ support | SEanch For 30 SECouN... Q|
Wiew. Edit And Add BIliNE Plans

Billing Plan Administration

Billing Plans %l Add Package Plan | g] Add Account Plan | 3¢ Delete Plan
Plan Name Parent Package Active Base Price Total Storage Exira GB = E‘T t-' IJF’

2. Click the Add Account Plan or the Add Package Plan button.

The New Billing Plan dialog is displayed.

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be
disclosed, used or duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
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Note: The Package Plan is displayed on the right.

ECHOplatform Quick Start Partner

Guide

Mew Billing Plan
g PLan M

Harwr Pl
B ke Sy [ —
[ r— =N
[————
[e——— =Y
[REErrY — | r—
T g P o
f N e —

LEsTms
s il e e Frire [ry m Pr—
[ Ta— - [r N pre—
i el it sl rigmisen, s e [ ionkeaed
TS —— iy [ it

Mew Billing Plan

Fachags + —Choon Liskoed Parant Pachage--

Lol B b vigicn Frice-

i O e
i O U
_Dt_

[T re—

Cam

i

Crams Flen
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3. Ifyou selected the Package Plan, then select the Package down arrow to display menu options.
4. Complete the fields, and then click the Create Plan button.

Note: The following table provides information about the Unlimited check box options.

When you click the
Unlimited check box
beside the following
field...

Then,

Base Plan Size

e the field becomes inactive and the word Unlimited displays
indicating the Account Billing Plan does not impose a limitation
on the amount of storage used by the accounts assigned to this
billing plan.

e the Extra GB Block Size field becomes inactive and N.A. (not
applicable) displays. Accounts assigned to this Billing Plan have
no limitations on extra blocks.

e the Extra Block Price field becomes inactive and N.A. (not
applicable) displays. Because there is no limitation on extra
blocks, price is not tracked.

Included Computers

e the field becomes inactive and displays Unlimited. indicating
that there is no limit on the number of computers an account
can protect.

e the Extra Computer Price field becomes inactive and displays
N.A. (not applicable) indicating that because you can protect an
unlimited number of computers, there is no need to specify an
extra computer price.

e the GB Included with Extra Computer field becomes inactive
and displays N.A. (not applicable) indicating that because you
can protect an unlimited number of computers, there is no
need to specify an amount for allowed GBs.

QuickSpin VM Host
License Price

the field becomes inactive and displays N.A. (not applicable)
indicating that the account assigned to this billing plan can protect
an unlimited amount of QuickSpin VM Hosts without incurring an
extra charge.

Imaging License Price

the field becomes inactive and displays N.A. (not applicable)
indicating that the account assigned to this billing plan can protect
an unlimited amount of Imaging without incurring an extra charge.

Local Backup
Subscription Price

the field becomes inactive and displays N.A. (not applicable)
indicating that the account assigned to this billing plan can back up
an unlimited number of computers locally without incurring an
extra charge.

Hyper-V Host License
Price

the field becomes inactive and displays N.A. (not applicable)
indicating that the account assigned to this billing plan can protect
an unlimited amount of Hyper-V Hosts without incurring an extra
charge.
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Managing Billing

To view your invoices, add credit cards or pay your bill, perform the following steps.

1. At the ECHOplatform ribbon, click Pay Bill, View/Estimate Bill.

ECH® Wi ala ~ as” B~ o 24

PLATFORM .
SR Manage More Services  View Reports Pay Bill Dowmnloads  Preferences

Home = Preferences: Manage Porial Thme-Dutilsers View/Estimate Bill El Leave Feedback

The Billing page is displayed.

Home > Pay Bill: View/Estimate Bill B LeaveFeedback [ Help
= Billing Search for an account. Q |
BB  viewand pay existing bills
BILLS
Estimate Next Bill ¢ Estimate Bill
Previous Bills 8] View Invoice Details || | View Invoice &7 Pay Invoice

Date Invoice Number Amount Status
01/02/2015 015-00917-00915 $9,825.90 Pending
01/02/2015 015-00916-00914 $42990 Pending
01/02/2015 015-00915-00913 $9,825.90 Pending
01/02/2015 015-00914-00912 $10,869.90 Pending
11/11/2014 014-00548-00546 $0.00 Received
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2. You can perform any of the actions listed in the following table.
Action Result
To view invoice details, select | You are prompted to open or save a CSV report.
the View Invoice Details tab.
To view an invoice, click the The invoice is displayed, as shown in the example below.
Invoice Number or the View e e [ e s
Invoice tab. MEMET-ES | AS-00-00
Usemame Partmer IO
BT -5 -0
| Payment Terms DueDate |
| ST |

2C DEMO
10 MAIN STREET
ANDOVER, MA 01810

Dscription

Eniry Base Package

Entry Local Backup

Entry Dek Image

Sirary_File_Refeniion Defafl 30 Maxs0 Base Package
Slray_File_Reftention Defafi 0 Maxs] Dek Image
Available Base Fackage

Sy File Flan Base Fackage

Bk

TOTAL INWDHCE

PAST DUE AS OF 2015-02-26

pe——

a. To make a payment, click
the Pay Invoice tab.

The Make Payment pop-up is displayed.

Make Payment
b. Type your information

into the required fields,

Imice Amournt: $11,590.59

irecnon Laba: UGN X

Maks Payrran:

and then click Make Mgttt
B aon i, sy apersars o and © Errl Cared Halllgy Ak ©
Payment.
Al 2
~ @ arl pecan | DISCOVER
m EXRRESS oo 5
Camed Mk © aekch i
Ry oy D * onre — Dems sty ¢ Ty v T
= Prmadall Conllee Commilry ™
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Action Result
To view your bill estimate, Your bill estimate is displayed.
click the Estimate Bill tab.
Estimate Next Bill 1t Estimate Bill

The estimated cost of your nextbillis $614.90
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Chapter 2. Installing the Software

This section includes the following topics:

e About software installation

e Downloading the backup agent software

e About the custom backup installer

e Creating a custom backup installer

e About the backup agent software

e |Installing the backup agent software

o Deploying the backup agent software with an RMM tool

About Software Installation
Prerequisites: After you have created an account and added computers to the account, you can start
downloading and installing the backup agent software by:

e Downloading the backup agent software, and then installing the backup agent software.
e Creating a custom backup agent installer, and then installing the backup agent software.

You can also deploy the backup agent software with a remote monitoring and management (RMM) tool.
Note: A custom backup agent installation allows you to configure the backup agent’s settings from the
Management Portal.

Downloading the Backup Agent Software

To download the backup agent software, perform the following steps.

1. At the ECHOplatform ribbon, click Downloads, Download Installer.

B = W & ada v
Home Manage More Services  View Reports

Home > Pay Blll: View/Estimate Bl El Leave Feedback

E g p— Access Resources

Wlew and pay exlsting bills
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The Downloads page is displayed.

Access Downloads: Download Installer B Leave Feedback

i Downloads

Installer and Manuals

DOWNLOADS
Online Backup Software
Mame 05
Installer Windows 2008, 2008 R2, 7, 2012, 2012 R2, 8, 8.1, 10, 2016, 2019

2. Click the Installer link.
3. Run or save the software and install it on the computer.

The Setup Wizard is displayed.
See Installing the Backup Agent Software for procedure.

About the Custom Backup Installer
You can create a custom installer file that allows the software to self-install with the proper username,

and Computer ID.

This option also allows you to configure the Backup Agent’s settings from the Management Portal.

Creating a Custom Backup Installer
To create a custom backup installer, perform the following steps.

1. Atthe ECHOplatform ribbon, click Manage.

The Management Dashboard is displayed.

W L ala ~ H - o3

More Services  View Reports i Downloads Preferences

Home > Manage E Leave Feedback

== n Support | | Search far an accourt.. Q |

—
. Wiew_ EdIt, and Manage Your ADounts, Groups, and Computers

WLAHASE
Manage Accounis/Padkages Manage your accounts and devices, backup packages and acoount billing plans.
Manage Essentials Semices Assign Essentials services to your subpartners

ACCOUNtS View Group Yiew L8 Add Account
Acoount/Computer Version Badup packages Ooud usage é'_]_l [+ ] 5'. 3 t—— |_|F-' =] &
4 BR2 106.03 GB 12 8 1 1 hi o
| canwash Entry Plus 18.05 GB T 4 0 0 1] 0
[+ Lanar Office Availabil iy 8758 GB L 4 1 1 1 o

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be

disclosed, used or duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
36



ECHOplatform Quick Start Partner

LI Barracuda .
MSP Guide

2. Select the account where the computer is located, for which you would like to create the installer.

The Manage Account page is displayed.

Home > Manage > Lisa's Law Office Leave Feedback Help
E Account: Lisa’s Law Office (lawoffice) Search for an account... Q, |
= Manage Account
ACCOUNT INFORMATION # Change Password | [# Edit
Company name: Lisa's Law Office
Name: Lisa 06/29/2015 - 09/29/2015
Contact and billing address: 10 Main Street 225GB-
Chelmsford, MA ¢ D
01810 ' 18.0GB-
us 13.5GB-
Phone number: 111-222-3333 90GE
Usemame: lawoffice '
Email address: 45GE-
i 0.0B- - . .
Online usage: 2042GB 7713015 81472015 31572015
Backup package: Stray_File_Retention Default30 Max60 €
Account billing plan: StevePlan €
Portal access: Create/Edit, Delete, and Restore
Custom field: -
& ompueers | Aty | ooy || [T ticorsing. | 0§ Alers
5 Backup Agentis) Installed [# Add computer | [} Apply Template
Computer Version Cloud usage Local backup Preferences &
Lisa-0000 551 000B - - :,@
0001-0001 551 25317 MB - - g§
0002-0002 555 382GB Enabled — :,§
3. Select a computer from the Computer list.
The Computer page is displayed.
Home > Manage > Intronis > D002 (D002) Leave Feedback
5 Computer: 0002 (0002) 8 support | | searn fiar an aceoun:. Q]
- View Comparter (Inbronis)
‘Comparter Information [#* Edit
Backup agemnt- Connected _.f DRMIANG - 11082016
Computer name- ooo2 20.56 GB-
® e & & e & @ e
Compater 1D: ooz 725 GB-
ACoount usermame:
Bl 4 GB-
[Emall address:
Phone numiber: 111-222-3333 382 GB-
Group: Default Group 181 GE'" s * = = @
Local badasp subscription: Enabled 00B- . . .
8112016 WB2016 1e2016 11732016

(4= Active Recoveries (0) B Acthaaty 23 System “¢ software O Nottfications i Backup ¥ Delete I restore

Backup Set/Action Detailed Bvent Logs Start Date Resulis Status

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be
disclosed, used or duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
37



Guide

learracuda‘ ECHOplatform Quick Start Partner
MSP

4. Click the Software tab.

The software settings are displayed.

(== Active Recoverles (0 B Actvity 4 System 2 software 0 Notffications i Backup ¥ Deletz [l Restore

Temporary Folder Path: C\Windows\TEMP\BackupAgent

Local Vault Local Vaule Disabled

Sync the Local Yawlt folder with the remote servers. Any data backed up to the remobe servers while the Local Vault is
unavailable will be downloaded to the Local Vault in the background once it is made available.

The Local Vault iz where local copies and local-only data are Saved,
Bandwidth Throttling Do not limit bandwidth usage
Upload Logs Automatically upload logs for online viewing
Upload warning and error [og entries i enable anline viewing.

Set comiputer-spedific settings to determine how the software agent on the local computer will behave.  [li°EWEE ST F11E I Apply Template m

5. Click Create Installer.

The Installer Created pop-up is displayed.

Installer Created

o download the installer for this computer, visit the link below:

https://galmanage.intronistest.com/Installer.ashx?e5ure|T&Software|D=42096c97-0000-4257-
b225-ed852178258d&Token|D=9eeda458-9d4b-1839-5c5b-f748db4366ec

(The link will expire in 7 days)
Copy Link

Email the link to the following address (op

user@mail.com

OK

6. Copy and paste the link or email it to the contact for this computer, and then click OK.

The Setup Wizard is displayed. See Installing the Backup Agent Software for procedure.
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About the Backup Agent Software
You have three options to choose from when installing the backup agent software:

e Recover Previous Installation
e Move Account to This Computer
e Recovery Mode

Recover Previous Installation
Recover Previous Installation is used when the agent has been removed or is unavailable and you want
to reinstall.

Move Account to This Computer
Move Account to This Computer is used when the agent exists but you want to move it to this computer.
Be aware that the other agent is invalidated.

Recovery Mode
Recovery Mode is used when you want the other agent to continue to backup, but you want to install
another agent for recovery purposes only.

Installing the Backup Agent Software
To install the backup agent software, perform the following steps.

1. Create a custom backup installer or download the backup agent software.
2. At your Download folder, click eSurelT — Setup.exe.

The following pop-up is displayed.

Open File - Security Warning [x]

Do you want to run this file?

1l Mame:  Chlsers\AdministratorDownloads\eSurelT-Setup(2). exe
; Publisher Bamracuda Networks Inc.

Type: Application

From: Ch\Users\AdministratorDownloadsheSurelT-Setup(2). e

[% Run | | Cancel

[+ Always ask before opening this file

I While files from the Internet can be useful, this file type can potentially
? harm your computer, Only run software from publishers you trust.
What's the mzk?

3. Click Run.
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The Setup Wizard is displayed.

= T =
- T (=12

Welcome to the eSurelT Setup
Wizard
Thiz vl instal eSurelT on your computer.

It is recommended that you doge all other applcations before
coninang.

Chck Next to continue, or Cancel to exit Setup.

[ ) [Cemes |

4. Close all open applications, and then click Next.

The License Agreement is displayed.

Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the instalation.

IF YOU LIVE IN THE UNITED STATES. THIS AGREEMENT CONTAINS A~
BINDING ARBITRATION CLAUSE AND CLASS ACTION WAIVER. IT |
AFFECTS YOUR RIGHTS ABOUT HOW TO RESOLVE ANY DISPUTE

WITH BARRACUDA. PLEASE READ IT.

PLEASE READ THIS SOFTWARE LICENSE AGREEMENT
(CAGREEMENT™) CAREFULLY BEFORE USING THE BARRACUDA
NETWORKS SOFTWARE. BY USING THE BARRACUDA SOFTWARE YOU
(CLICENSEE™) ARE AGREEING TO BE BOUND BY THE TERMS OF THIS

T IFOCARICT IC VAT Mt MAT AFDECC TN TUCD TCDAMC AT TUIC 1 IFCRCT
(%) I accept the agreement
(2) 1 do not accept the agreement

5. Read the agreement, click the | accept the agreement radio button, and then click Next.
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The Ready to Install screen is displayed.

Ready to Install
Setup is now ready to begin instaling eSurelT on your computer,

change any sethngs.

Chok Enstall to continue with the instalation, or dick Badk if you want to review of

ECHOplatform Quick Start Partner
Guide

Dowrdoad and upgrade eSurelT to version 5.8.3. 190 (x84)

Destination location:
C:¥Program Fles\Barracuda MSPeSurelT|

Click Install.

The installation status is displayed.

Installing
Please wait while Setup installs eSurelT on your computer.

Setup - eSurelT

Instaling eSurelT

Gathvering required information...

ﬁﬁmﬂ while Windows configures Online Backup Sohsion.com

x
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After the setup is complete, the Finish screen is displayed.

Completed the eSurelT Setup
Wizard

Setup has finiched instaling applications on your computer:
eSurelT 5.8,3.140

Chick the Finish button to exit the Setup Wizard.
[ start eSawelT M:ﬂ.ﬁ

7. Click the Start eSurelT Monitor check box, and then click Finish to complete installation.

The Setup screen is displayed.

@ afSo%ER - esurelT - Setup Account Info
: Setup

‘ «! Setup Intronis Online Backup and Recovery Software

Pl

WSHI‘BIT Enter Your Account Information _
Your account information consists of your username, password, and optionally a unique computer ID. If you are installing the @

software for the first ime, use the same username and password that you entered on the website. If you are instaling on an
additional computer, please ask your backup administrator for the proper username, password and encryption key.

Type your username:

lawoffice

Type your password:

R

I want to set up this computer:

0002 (0002) -

EEEEEEEEE-
T rrrrrt

T rrr

[ 25 Proy info...

Connected |
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8. Type username, password, and computer, and then click Validate.

The Test screen is displayed.

Test Your Connection to the Remote Servers @

The test connection process ensures that the backup software is properly configured to badwp your files,

- B e -

Connect to Server Create Test File Securely Upload Download & Process Verify Test File

Il

Connected | About i

9. Click the Test button.
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The tests are performed, and the Next button is displayed.

Test Your Connection to the Remote Servers
The test connection process ensures that the backup software is properly configured to backup your files,

- - - - 2

Connect to Server Create Test File Securely Upload Download & Process Verify Test File

Test Completed

A secure connection was established successfully.

| £ Back | :| Next

Connected |

IAbnut W

ECHOplatform Quick Start Partner

Guide

10. Click Next.
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The Default Settings screen is displayed.
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I}

Default Settings

Flease select the basic options for how your data will be backed up.

[0 Basic Options

»

|Tem|:| Folder

|Revision Rules

| Encryption Type

| Packaging Type

— EEEN
e >
Connected | | tbout
11. Click each option bar to display default settings, and if desired make your changes.
The options are displayed below.
‘::I'r\lpr::j:;emporaw files be stored? : | ‘REVMOH RU‘ES %
Pease enter the number ofrevisions to store on our servers,
@ Local
' Remote . N
Revisions: 0.
Path: |C:ywindows\TEMPBackupagent
[ @ Aoply
Encryption Type 4 ‘ ‘Packag\ngTyue 4
Piease change the encrypton type, Please change the packaging type.
Encrypton Types |AES 256 Packaging Type: |6ZP
0wl Q my

12. When complete, click Next.
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The Backup Monitor is displayed.

@ AFls o4 ER - eSurelT - Backup Sets
Home Backup Sets
o (/| B o | 2 —
oooo; /Y
il v W W
My Account || Backup Sets || _Restore Delete Activity || Disgnostics || Preferences Account Summary
Lviant to... A]| My Backup Sets @
{ Create ANew Backup Set Manage and run your backup sets.
7 View Backup Schedule
= View Backup Sets E:dmu Set N Destination Last Badaip Next Bacup
oo P ] Hyper-v Standard Orline 1/20/2015 1:08:31LPM Disabled
1% Manage Plugins B Orestis Local 1/22/2015 8:46:40 AM Disshled
2| Edit My Preferences SeOrest2 Local 1/212015 10:09:40 AM Disabled
5, e
© Acount Info x B Orests Local 1/22/20158:40:36 AM Disabled

Username: lawoffice
Subaccount: 0002
Remote Usage; 15,60 GB
Local Usage: 0.008

© Quick Tips 2
Version 5.5.1,31351
@  Deete ‘ |D Run |
Backup Set -Hyper-V Standard

Name: Hyper-y Standard

Last Backup: 1/20/2015 1:08:31PM

LastBadkup Status:  Finished

Bytes Sent: 16568

Destination: Onine
SRR —
=sssazs=s Ss=s=0

Comnected |

13. If moving an account or installing in recovery mode, run the restore.

e Select the files, folders, or backup sets from which you wish to restore.
e To restore the latest versions of the files, select them, and then select the Restore button.
[ ]

To restore different revisions that have been stored, select the (+) next to each individual file,
select the desired revision, and then select the Restore button.

14. Proceed to restore data through the Restore wizard in the portal, making sure to choose the
correct installation when prompted.

Note: An eSurelT Monitor shortcut is also displayed on your desktop, as shown in the following
example.

esurelT
Monitor
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Deploying the Backup Agent Software with RMM Tool

After you have downloaded the installer, you can deploy it with RMM tools such as:

e Kaseya

e Level Platforms
e N-able

e Avast

Guide

To deploy the backup agent software with RMM, use the command line switches in the following table.

Command Line Switch

Description

/Username=user_test

Specifies the username to be used during Monitor setup -
only for new accounts.

/Password=1234567

Specifies the password to be used during Monitor setup -
only for new accounts.

/ComputerID=0000

Specifies the Computer ID to be used during Monitor setup
- only for new accounts.

/ManagedKey If added, managed key will be used during Monitor setup -
only for new accounts.

/Silent Runs the installer in silent mod. User interaction is not
required.

/SuppressMsgBoxes Combined with /silent, suppresses setup message boxes.

/VerySilent Does not display any software message boxes or screens

unless errors are encountered.

Note: All parameters are case sensitive.
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Chapter 3. Initial Seed

This section includes the following topics:

e About initial seeds

e |nitial seed requirements

e |Initial seed recommendations
e Creating the initial seed

About Initial Seeds
An initial seed is your first full backup on a local hard drive. The initial seed is mailed to the Barracuda
office for direct upload to Barracuda servers.

This option is recommended for uploading the initial full backup of backup sets greater than 100Gbs,
especially where the customer’s bandwidth is limited. After uploading this data to Barracuda servers,
your backups continue running on schedule, backing up the block-level differential changes to the initial
upload of the data.

The initial seed is a feature that must be enabled by request.

Initial Seed Requirements
Contact Partner Support to create a ticket for your initial seed. For contact information, see Barracuda
Partner Support.

You can email or call with the specific username and subaccounts on which you would like to perform
the initial seed. Barracuda emails you the Local Drive Seed form that should be returned with your
drive.

Initial seed drives must be formatted as NTFS prior to seeding data to the drive.
This requirement ensures the integrity of the data being copied to the drive.

File systems such as FAT32 have restrictions on the number of files in a folder that can cause problems
when backing up an initial seed.

Drives that are not formatted as NTFS or are flagged by Barracuda antivirus software are returned to the
customer for proper initial seed drive processing.

Creating the Initial Seed
To create the Initial Seed, perform the following steps.

1. When preparing for local backup, create the following folder structure on your external drive:
X:\Intronis\username\subaccount id.

2. When starting the initial backup, expand the Local Backup section in the Backup Request dialog,
and then select Perform a local backup.

3. Select the path you have created in step 1, ending in the subaccount ID.
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disclosed, used or duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
49



LI Barracuda
MSP

Special Considerations

ECHOplatform Quick Start Partner
Guide

The folder structure is case sensitive. Where username is the username on this account, and where
0000 is the subaccount ID on this subaccount. These items are reported in the left pane of the

Backup Monitor.

The volume of data must be 100 Gb or larger. You can seed multiple accounts if necessary, to

achieve this amount.

Running the initial seed from the Management Portal creates the file structure automatically.

If you run the initial seed from the Backup Monitor (for example, a customer’s computer) you must

name the folder structure as: Intronis\username\subaccount id.

Initial Seed Recommendations

The following table provides the initial seed backup recommendations.

Do...

Do Not...

Send Barracuda the initial seed sooner rather
than later.

Put an Initial Seed and a Local Vault on the same
drive.

Run backups while the initial seed is in transit.
Intelliblox® technology sends only the changes
made since the initial seed was created.

Put an Initial Seed and the Temporary Space on
the same drive.

Fill out the Local Drive Seed Form after the local
backup is complete and send the form, along
with the hard drive, to:

Barracuda
ATTN: Client Services 100 Apollo Drive 2nd Floor
Chelmsford, MA 01824

Include SQL or Exchange backups if you are
doubtful of customer’s connection.

Note any special circumstances that surround this
initial seed.

Delete data without resetting the account.

Restore data until the initial seed data has been
uploaded by Barracuda.
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Chapter 4. Home Dashboard

This section includes the following topics:

About the Home Dashboard

Group Selection Menu

Include Recurring Interval-Based Backups Option
Last Updated Summary

Backups Finished

Backup Status Icons

Status Display Filters

Expanded View

Actual Time or Elapsed Time Display

Backup Status Sorted by Accounts and Filters
Backup Status Display

Navigation Links

Viewing Activity Logs from the Home Dashboard Expanded View
Running Backup Sets from the Home Dashboard

About the Home Dashboard
The Home Dashboard is designed to provide you with a quick view of your backup status. From the

dashboard, you can also perform the following actions:

Sort by Account or Group

Select status filters, computers, and logs
Set time, date, and display parameters
Run manual backups

Note: At least one agent must be connected for the dashboard to display.

The following sections describe the Home Dashboard from the top to the bottom.
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Group Selection Menu
The Select Group to Display drop-down menu (see Figure 1) allows you to choose any group of
computers that you have created and display only the results for computers in that group.

The default setting is All Computers (No Group).

Welcome Search for T
r‘ﬂ\ Dashiboard n Support | = - Ql
- - - ) Last Updated
|5&bﬂ&mpmlkplq:!«.l Computers {No Group) | ] include Recurring-interval Based Backups P
~ Backups finisned in the last| 24 Hours v Now
0% 0% 100% 0
o2 o2 2z
FAILED WARMINGS COMPLETED RUNNING
Fiterss O ) & [ [0 £ []  Filters Affec: | Most Recent Status v Time Displayed a=- Elapsed Time|v]
Sort By: | ACCoUNT Name (A-Z) Accounts Displayed Per Page: |25 Currently Viewing Page |1 of 1 Expand Al (]

Figure 1. Group Selection Drop-down Menu.

Include Recurring Interval-Based Backups Option

The Include Recurring Interval-Based Backups check box allows you to include or exclude recurring
interval-based backups. The default setting is to include recurring interval-based backups, as shown in
Figure 2.

W] Include Recurring-Interval Based Backups

Figure 2. Include Recurring Interval-Based Backups Option.

Last Updated Summary

The Last Updated summary provides the date/time of the last update, and drop-down menus that allow
you to select the number of accounts to display as well as the page that you want to view, as shown in
Figure 3.

Last Updated
3782016 at 11:06 AM

Figure 3. Last Updated Summary.
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Backups Finished
The Backups Finished drop-down menu (see Figure 4) allows you to determine the period for which you
want backup status reported. The incremental options are:

e 12 Hours
e 24 Hours
e 7 Days

Select Group o Display- | All C§12 Hours Group)
24 Hours

+ Backups finished in the last

Figure 4. Backup Time Periods.

Backup Status Icons
The following table provides a description of the Home dashboard icons.

Icon Description

0 Failed
A Warnings
" Completed
g Running

The ratio below each percentage (highlighted in Figure 5 below), represents the number of successful
backups over the total number of backups that have completed. Therefore, if a backup is completed 3
times in the past 7 days, the count is reported as three.

Successful Backups/Total
Backups Run

COMPLETED

Figure 5. Ratio Example.
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Status Display Filters
The Status Display Filters can be set by clicking the Filters checkbox and then selecting from the Filters
Affect drop-down menu. You may select the most recent backup status or the status of all backups.

After selecting your option, you must click the Apply button.

The example shown in Figure 6 is set to display all backups that have failed.

Changes have not yet been applied |

Filters: @ allv0O =20 Filters Affect- R JSETa 0o Time Displayed as: Actual Time Apply
Most Recent Status

Figure 6. Filters Affect Drop-down Menu.

The Filters display the following status:

e Backups that have failed.

e Backups completed with warnings.
e Backups completed.

e Backups that are currently running.

Expanded View
Clicking the Expand All check box, as shown in Figure 7, provides a detailed view of backup status.

In the Expanded View, you may sort by Account Name and select the number of accounts displayed on
the page. You do not need to click the Apply button to Expand All.

Filters: @) all+0O 80O Filters Affect: Most Recent Status Time Displayed as- Actual Time

Sort By- Account Name (A-7) Accounts Displayed Per Page: |25 Currently Viewing Page |1 of 1 Expand All

¥ Law Office 0 13718 (72%) & 0/18 (0%) + 5/18 (28%) 20

Status  Reason (Click to Access Logs) Started Last Successful Completion Backup Set (Type) Computer ID Fd ’
» 0 Backup Exception, 1 Error 12/8/201512:00 AM  12/4/2015 12:00 AM 3/8 Backup Set 2 (Exchange Mailbo... Law Office-0004 (0004) ’
r O Backup Exception, 1 Error, 1 Warning 12/8/2015 2:00 AM 12/4/2015 7:50 AM 2/6 Backup Set 3 (Exchange Inform... Law Office-0004 (0004) ’
» O Backup Exception, 1 Error, 1 Warning 12/8/2015 1200 AM - 0/4 Backup Set 4 (Exchange Inform... Law Office-0004 (0004) ’

Figure 7. Expand All Option.

Also, by clicking the status icon within the donut chart (see Figure 8), you can change the display to only
that selected status in the expanded view. You do not need to click the Apply button to filter status with
this option.

For example, if all the Filters: check boxes are selected as shown in Figure 8, and you click the

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be
disclosed, used or duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
54



llBarracuda‘ ECHOplatform Quick Start Partr.1er
MSP Guide

Completed v status icon, then only the Completed check box remains selected and all other check

boxes are cleared, as shown in Figure 9.

yon, Welcome &3 support | Saarch for an account.. Ql
ﬂ Dashbpard
Last
Select Group tn Display: | A1l COMPUTETs (Mo Group) ] include Reaurring Interval Based Backups mmun:m
~ Backups finished in the last| 24 Hours v Now
81.8% 0% 18.2% 0
a1 am 21
FAILED WARNINGS COMPLETED RUNNIMNG
s 0 aM +0 20 | Filters Affect- Most Recent Status|v| Time Displayed as- Elapsed Time|w|
Sort By: Account Name {A-Z) [¥| Accounts Displayed Per Page= 25 [ Currently Viewing Page |1 of 1[%] Expand a1 ]
3 © 9/11 (82%) & 0711 (034) #2111 (18%) 20

Figure 8. Before Status Filter Is Applied.

When adding or removing additional filters by selecting their check boxes, you must click the Apply
button to effect the changes.

Changes have not yet been applied
Fiter= 0 @ 4 F ~ [0 £ & | | FitersAfec Most Recent Status[v] Time Displayed a=-| Elapsed Time [ Apply

Figure 9. After Status Filter Is Applied.

Actual Time or Elapsed Time Display

You have the option to view accounts or backup sets by actual time or elapsed time. Both settings report
when the backup was started and when the backup was last successful. The difference is in how that
information is displayed:

Elapsed time, the default, displays that the backup started 7 hours ago.

Actual time displays that the backup started 8/13/2015 4:00 AM.
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Figure 10 provides a display of the new feature.

fAters ) M 4 O 20 Filters Affect Most Recentstams Time Displayed as:[3E =Ryl
Actual Time

Figure 10. Actual Time and Elapsed Time Features.

To display backup times in the Start column and the Last Successful column (see Figure 11), select
Elapsed Time or Actual Time from the Time Displayed as drop-down menu, and then click the Apply
button.

Hovering over the time in the Started or Last Successful columns displays the alternate option. For
example, if the elapsed time of 11 hours ago is displayed, hovering over that time displays the actual
time of 9/1/2015 10:25 A.M.

Figure 11 provides an example of backup times displayed with the Elapsed Time option.

Filers: @ & &[] + [ B0 Filters Affect- Most Recent Status | Time Displayed as: Elapsed Time |

Sort By-| Account Name (A-Z) Accounts Displayed Per Page: 25 Currently Viewing Page 1 of 1 Expand All

¥  Law Office 1318 (72%) 6 0/18 (0%) + 5/18 (28%) Z0
Status  Reason (Click to Access Logs) Started Last Successful Completion Backup Set (Type) Computer ID @ ’
13 0 Backup Exception, 1 Error 12 hours ago 4 days ago 3/8 Backup Set 2 (Exchange Mailbo... Law Office-0004 (0004) b
» 0 Backup Exception, 1 Error, 1 Warning 10 hours ago 4 days ago 2/6 Backup Set 3 (Exchange Inform... Law Office-0004 (0004) b
> O Backup Exception, 1 Error, 1 Warning 12 hours ago - 0/4 Backup Set 4 (Exchange Inform... Law Office-0004 (0004) '
Figure 11. Elapsed Time Display.
Figure 12 provides an example of backup times displayed with the Actual Time option.
Flerss O M & ] «+ [ E I Filters Affect: Most Recent Status | Time Displayed as: Actual Time |
Sort By- Account Name (A-Z) Accounts Displayed Per Page: |25 Currently Viewing Page |1 of 1 Expand All
¥  Law Office © 13/18 (72%) & 0/18 (0%) +# 5/18 (28%) Z0
Status Reason (Jick to Access Logs) Started Last Successful Completion  Backup Set (Type) Computer ID 4 ’
» O Backup Exception, 1 Error 12/8/201512:00 AM  12/4/2015 12:00 AM 3/8 Backup Set 2 (Exchange Mailbo... Law Office-0004 (0004) >
> ©O Backup Exception, 1 Error, 1 Warning 12/8/2015 2:00 AM 12/4/2015 7:50 AM 2/6 Backup Set 3 (Exchange Inform... Law Office-0004 (0004) | 2
» O Backup Exception, 1 Error, 1 Warning 12/8/201512:00 AM - or4 Backup Set 4 (Exchange Inform___ Law Office-0004 (0004) >

Figure 12. Actual Time Display.

This document constitutes proprietary and confidential information of Barracuda Networks, Inc. This document may not be
disclosed, used or duplicated, in whole or in part without the prior written consent of Barracuda Networks, Inc.
56



LI Barracuda
MSP

Backup Status Sorted by Accounts and Filters
You can use the Sort By drop-down menu to manage the backup status that you would like displayed
graphically, as shown in Figure 13.

ECHOplatform Quick Start Partner
Guide

LN a0 Account Name [A-Z)
ACcount Mame (Z-A)
# of Falled Backups
% of Falled Backups

4 of Currently Running Mo Accounts to Display

Accounts Displayed Per Page: |25 Currently Viewing Page |1 of 1[%|  Expand an (]

Figure 13. Graphic Status Sorted by Accounts and Filtered by Status.
You can sort the accounts that are to be displayed graphically by the following categories:

e Account name (A-Z)

e Account name (Z-A)

o # of failed backups

e % of failed backups

e # of currently running

After you make your selections, the Changes have not yet been applied message is displayed, as shown

below.

Fiterss OV 4 M WM Z M Filters Affect: All Backups Time Displayed as: Actual Time Apply

Changes have not yet been applied

el # of Failed Backups Accounts Displayed Per Page- |25 Currently Viewing Page |1 of 1 Expand All ¥

Click the Apply button to apply the changes.

The Accounts Displayed Per Page and Viewing Page drop-down menus allow you to select the number of

accounts to display as well as the page that you want to view.

Backup Status Display
The Backup Status is displayed on the Home page as shown in Figure 14. The Backup Status Display
graphically shows all backup sets run under the accounts managed by a partner.

Failed, Warning, and Running backups are displayed by default.

Without logging into customers’ computers to troubleshoot, you can view which user account, which
computer, and even which activity needs to be examined from the Barracuda Management Portal.

Each backup set is listed along with the associated account and computer.
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The logs you can access list the errors and the warnings that occurred during an action, but they do not
list informational details. See Backup Status Report.

o

81.8%
o1

FAILED

Res= g 4l +0O 20

A

0%

o1

WARNINGS

Filters Affect Most Recent Status|v]

COMPLETED

3

zm

Time Displayed a=:|Elapsed Time ||

X

0

RUNNING

Sort By:| ACcount Name (A-Z) Accounts Displayed Per Page: |25 Currently Viewing Page |1 of 1[V]  Expand An i

0 9/11 (82%) & 0r11 (0%) #2111 (18%) 20

Siatws  Reason (Click to ACcess Logs)

B sarted Last Successiul Compiletion Badkup Set(Type) Computer ID

W

r D Backup Missed

11 hours ago = @ manth age an Files and Falders 1 (Flles and Fo. 0001 (D0a1)

Figure 14. Backup Status.

Backup Status Details

The following table provides a description of the columns displayed in the Backup Status Display.

Column Description
Status The status of each backup is represented by an icon where:
e Red =failed
e vyellow = warning
e green =running
e gray =completed
Reason Includes all applicable reasons.

Started (Agent Local Time)

Displays start time date and time and represents the start time
from the perspective of the agent running the backup.

Last Successful

Displays last successful backup date.

Completion

Displays number of completions.

Backup Set (Type)

Displays backup set name and type.

Computer (ID)

Displays computer name and ID. Links to the Computer Details
page.

Connected Icon

Displays whether the agent is connected to the relay server or not.
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Navigation Links
The following links are provided in the expanded status view:

Account

Status reason

Computer ID

Manually restart backup

Account Link
Clicking the Account link, highlighted in Figure 15, displays the Manage Account page.
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¥ |Law Office 13718 (72%) 4 0/18 (0%) + 5/18 (28%) Z0
Status  Reason (Click to Access Logs) Started Last Successful Completion Backup Set (Type) Computer ID & ’
» O Backup Exception, 1 Error 12/8/201512:00 AM  12/4/2015 12:00 AM 3/8 Backup Set 2 (Exchange Mailbo_. Law Office-0004 (0004) ’
» O Backup Exception, 1 Error, 1 Warning 12/8/2015 2:00 AM 12/4/20157:50 AM 2/6 Backup Set 3 (Exchange Inform__. Law Office-0004 (0004) '
» O Backup Exception, 1 Error, 1 Warning 12/8/2015 12:00 AM 0/4 Backup Set 4 (Exchange Inform__. Law Office-0004 (0004) '
Figure 15. Account Link.
Status Reason Link
Clicking the Reason column link, highlighted in Figure 16, displays the Backup Set Status Log.
¥ Law Office 0 13/18 (72%) & 0/18 (0%) + 5/18 (28%) Z0
Status  Reason (Click to Access Logs) Started Last Successful Completion Backup Set (Type) Computer ID @ ’
» O | Backup Exception, 1 Error | 12/8/2015 12:00 AM  12/4/2015 12:00 AM 3/8 Backup Set 2 (Exchange Mailbo... Law Office-0004 (0004) .-
» 0O Backup Exception, 1 Error, 1 Warning 12/8/2015 2:00 AM 12/4/2015 7:50 AM 2/6 Backup Set 3 (Exchange Inform... Law Office-0004 (0004) ’
» 0O Backup Exception, 1 Error, 1 Warning 12/8/2015 12:00 AM 0/4 Backup Set 4 (Exchange Inform... Law Office-0004 (0004) ’

Figure 16. Status Reason Link.
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Computer ID Link
Clicking the Computer ID link, highlighted in Figure 17, displays the Computer page.

¥ Law Office 0 13/18 (72%) 4 0/18 (0%) + 5/18 (28%) Z0
Status  Reason (Click to Access Logs) Started Last Successful Completion Backup Set (Type) Computer ID & ’
» O Backup Exception, 1 Error 12/8/201512:00 AM  12/4/2015 12:00 AM 3/8 Backup Set 2 (Exchange Mailbu, ’
r 0O Backup Exception, 1 Error, 1 Warning 12/8/2015 2:00 AM 12/4/2015 7:50 AM 2/6 Backup Set 3 (Exchange Inform__. Law Office-0004 (0004) ’
r O Backup Exception, 1 Error, 1 Warning 12/8/201512:00 AM - 0/4 Backup Set 4 (Exchange Inform__. Law Office-0004 (0004) P
Figure 17. Computer ID Link.
Manually Restart Backup Link
Clicking the Manually Restart Backup link, highlighted in Figure 18, restarts the backup job.
¥ Law Office 0 13718 (72%) & 0/18 (0%) + 5/18 (28%) Z0
Status  Reason (Click to Access Logs) Started Last Successful Completion  Backup Set (Type) Computer ID L4 ’
[ 3 0 Backup Exception, 1 Error 12/8/201512:00 AM  12/4/2015 12:00 AM 3/8 Backup Set 2 (Exchange Mailbo... Law Office-0004 (0004) E
» 0 Backup Exception, 1 Error, 1 Warning 12/8/2015 2:00 AM 12/4/2015 7:50 AM 2/6 Backup Set 3 (Exchange Inform._.. Law Office-0004 (0004) ’
» O Backup Exception, 1 Error, 1 Warmning 12/8/201512:00 AM - 0/4 Backup Set 4 (Exchange Inform... Law Office-0004 (0004) ’
Figure 18. Manually Backup Restart Link.
Viewing Activity Logs from the Home Dashboard Expanded View
To view Activity logs from the Expanded View, perform the following steps.
1. Click the arrow by the account or selecting the Expand All check box, as highlighted below.
The detailed list for each account with links to status logs and associated computers is displayed.
Sort By: |# of Failed Backups Accounts Displayed Per Page:| 25 Currently Viewing Page |1 of 1 |Expand All El
EI Law Office © 8/8 (100%) & 0/8 (0%) + 0/8 (0%) Z0
Status  Reason (Click to Access Logs) Started Last Successful Completion  Backup Set (Type) Computer ID Ed ’
r O Backup Missed 3/8/2016 2:00 AM 2/20/2016 2:00 AM o8 Backup Set 1 (Exchange Mailbo... Law Office-0005 (0005) @

2. Click the link in the Reason column.
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The view log page is displayed.
Activity Log 9
i Files and Folders 1 Export to C5V
Statws: [ Completed
Type Description Date & Time
il A proiem |5 preventing the action fram starting. The request will continue 1o be processed after a shart deday. (Em-.. APEINTT @ 11:00 PM

0 error(s) & 1 warmning(s)

3. Inthe log, you have the following options:

e View a summary of previous backups.
e Export to a CSV file by clicking the Export to CSV button at the lower right page.

e Edit the backup set by clicking the edit icon.
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Running Backup Sets from the Home Dashboard
To run backup sets from the Home dashboard, perform the following steps.

1. Click the Expand All check box, and then click the Apply button.

The Backup Sets are displayed.

- Lisa's Law Office O 1/7 (14%) & 6/7 (B6%) + 0/7 (0%) Z0
{lawoffice)
Status Reason (Click to Access Logs) Started Last Successful Completion Backup Set (Type) Computer ID I ’
r & Backup Exception, No New Exchange or 5Q... 11 hours ago > a month ago 0/6 Backup Set 7 (Images) 0002 (0002) b
r O Backup Excepticn, No New Exchange er SQ... 7 mins ago = a month ago n Test 2 (Hyper-V: Rapid Recovery) 0002 (0002) Manually Restart Backup Job

>

2. Select the run arrow to manually start a backup job.

A new backup job is started.
The Status and Reason columns display backup job information.

v  Lisa's Law Office 0 177 (14%) & 6/7 (86%) + 0/7 (0%) Z0
(lawoffice)
Status  Reason (Click to Access Logs) Starred Last Successful  Completion  Backup Set (Type) Computer ID @ >
» E Backup started - refresh page to update st... - - /6 Backup Set 7 (Images) 0002 (0002)
» b Backup Exception, Mo Mew Exchange or 5Q... 7 mins ago >a month ago 01 Test 2 (Hyper-V: Rapid Recovery) 0002 (0002) '

3. Refresh the page to display updated status.
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Chapter 5. Backup Types, Templates, and Reports

This chapter provides an overview of the following software features:

e  Backup Types
e Templates
e Reports

Backup Types

You can create the following types of backup sets:

e File and Folder

e Hyper-V Standard

e Hyper-V Rapid Recovery

e VMware Standard

e VMware QuickSpin

e Exchange Information Store
e Exchange Mailbox Level

e SQL Server

e System State

e Virtual Machine

e Physical Imaging Standard
e Physical Imaging Rapid Recovery

See the ECHOplatform Backup and Restore Reference Guide for details on how to create backups and
restores for other backup types.

File and Folder Backup
This option lets you back up individual files and folders.

Hyper-V Standard & Hyper-V Rapid Recovery

Hyper-V VMs can be protected with Hyper-V Standard, which can be sent to the cloud, or Hyper-V Rapid
Recovery, which can be recovered locally in minutes. Hyper-V Rapid Recovery supports performing
object-level restores from protected VMs.

VMware Standard & VMware QuickSpin
You can back up VMware images using VMware Standard, which can be sent to the cloud, or QuickSpin,
which lets you recover your VMware VMs locally in a matter of minutes.

Exchange Information Store
This option lets you back up an entire Exchange Information Store.
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Exchange Mailbox Level
This option lets you back up individual Exchange mailboxes. This option is not recommended for full
Exchange disaster recovery.

SQL Server
This option lets you back up SQL databases.

System State
This option lets you back up the computer’s system state data.

Physical Imaging Standard & Physical Imaging Rapid Recovery
This option lets you back up physical machines as volume-level images.

Additionally, you can use Rapid Recovery to restore a failed system in minutes or object-level restore to
recover individual files and folders from an image.

Imaging also supports Bare-Metal Recovery. See the ECHOplatform Backup and Restore Reference Guide
for more information.

Templates
The Backup Software provides you with access to the following templates:

e System preferences template
e Software preferences template
e Email Notification template

e QOverage Alert template

For detailed information on templates, refer to the Backup and Restore Reference Guide.

Reports
The Backup Software provides you with access to the following reports:

e Executive Summary Report

e User Access Report

e Backup Status Report

e Activity Log

e Plan Percentage Report

e Accounts History Report

e Account Snapshot Report

e No Recent Backup Report

e Storage Usage Over Time Report

For detailed information on reports, refer to the Backup and Restore Reference Guide.
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Chapter 6. Barracuda Essentials

Barracuda Essentials provides the following features:

e Protects against email-borne attacks
e Archives emails with policy-based retention and search capabilities
e Automates backup and recovery for emails, attachments, and files

Email-Borne Threat Protection
The Barracuda Email Security Service includes Advanced Threat Protection to help keep email-borne
attacks outside your customers’ networks and provides email continuity and data leakage protection.

Archiving for Compliance
Barracuda Cloud Email Archiving Service integrates with your email to create cloud-based, indexed
archive that enables the following features:

Granular retention policies
Extensive search, auditing/permissions
Legal hold, and export to facilitate eDiscovery and retention

Litigation holds preserve email from tampering. Native and mobile apps provide intuitive interfaces that
simplify search to ensure messages are found easily, even when email services are unavailable.

Real-Time Analysis
The Barracuda Essentials for Email Security platform provides real-time detection for dynamic threat
analysis with 24x7 updates and protection.

Backed by Barracuda Central, your reports include over 170,000 active sites with threat intelligence
across all potential vectors.

For more information about Barracuda Essentials refer to the Barracuda Backup Services User Guide or
contact support@barracudamsp.com.
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Chapter 7. Barracuda Appliances

Barracuda appliances offer the following features:

e Fast and easy installation
e High Performance
e Other Deployment Options

Fast and Easy Installation
Most Barracuda appliances can be installed in minutes. Just plug the appliance into your network and
set up your security policies or use the default appliance settings.

High Performance

Barracuda appliances are purpose-built for their intended function. This offers much faster and more
consistent performance and better protection than all-in-one UTM servers. To further boost
performance, all appliances are connected to the Barracuda Cloud. Resource-intensive tasks are
automatically offloaded to the cloud to keep your network running fast and avoiding bottlenecks during
peak workloads.

Other Deployment Options
Most appliances are also available as Virtual Machines. You can also host our appliances in the public
cloud in Amazon Web Services and Microsoft Azure.

For more information about Barracuda appliances refer to the Barracuda Backup Services User Guide or
contact support@barracudamsp.com.
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Chapter 8. Barracuda Content Shield

Barracuda Content Shield provides the following features:

e Robust DNS Filtering

e Real-time Threat Intelligence

e (Centralized Management & Comprehensive Reporting
e Policy Enforcement

Robust DNS Filtering
By blocking endpoint communication to websites that host malicious content, DNS filtering provides
protection from online threats such as:

e Viruses

e Malware

e Ransomware

e Phishing attacks
e Botnets

Barracuda Content Shield provides agentless DNS protection for all devices that sit behind your
customers’ router or firewall — which is critical as loT devices become more common in today’s
workplaces. By enforcing policy at the DNS level, you can block access to the sites before that
connection is made, preventing dangerous communication between endpoint and website.

Real-time Threat Intelligence

Content Shield leverages Barracuda’s powerful threat intelligence network, which combines data
collected from multiple sources with advanced analysis and research to provide comprehensive, timely,
up-to-date protection.

Barracuda collects emails, domains, URLs, binaries and other threat data from tens of thousands of
honeypots located in more than100 countries and an extensive web crawler network. This collection is
supplemented by data contributions from more than 180,000 collection points across several types of
organizations. This combination allows Barracuda to leverage threat data across multiple vectors and
rapidly respond to modern, aggressive web-based attacks. For example, Content Shield benefits from
malicious domain data that is gathered through email submissions from Barracuda Email Security
customers.

Centralized Management & Comprehensive Reporting

Administrators are kept informed of the status of each of their customers and can implement centrally
defined protection and content filtering rules for every location. The integrated reporting functionality
issues instant alerts of malicious threats and provides customizable reports with comprehensive views
of issues in your customers’ environments.
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Policy Enforcement

Content Shield provides visibility into customer web activity while enforcing access policies across all
users and devices. With more than 90 URL categories, Content Shield does more than protect your
customers from malicious websites; it also ensures that you’re protecting their employees from
accessing sites that would violate company policy, norms, and standards.

For more information about Barracuda Essentials refer to the Barracuda Backup Services User Guide or
contact support@barracudamsp.com.
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Chapter 9. Accessing Resources and Marketing Materials

Within the Management Portal, there are several types of resources and white label marketing materials

available to you. You can access everything you need to help you start and manage your cloud backup

and recovery solution.

These documents are in editable Microsoft Word and PowerPoint format, so you may update them with

your own logo, company name, and product information. This packet is updated regularly with new

pieces of collateral and fresh content, so remember to download a new copy every so often.

Check the Management Portal periodically to download the latest materials.

The following table lists the types of resources and white label marketing materials available to you

within the Management Portal.

Material

Description

Release Notes

Guide to important product information.

Re-brandable Marketing
Material in the Partner Toolkit
(requires Registration/Login)

Contains several pieces of end-user-facing marketing collateral
including white papers, brochures, email templates, a cold call
script, and a PowerPoint presentation.

ECHOplatform Quick Start
Partner Guide

Guide to getting started with our cloud backup and recovery
solution.

Barracuda MSP Best Practices
Partner Guide

Comprehensive guide to ECHOplatform best practices, including
DR planning.

ECHOplatform Portal REST API
Reference

Reference guide for use of the ECHOplatform portal REST API.

RMM Deployment Kit

Guide to deploy and monitor the backup solution using RMM
tools.

Technology Whitepaper

Information on our solution and how it can help protect your
clients' data.

ECHOplatform - Autotask
Integration Guide

Details on how to get the most out of our Autotask Integration.

ECHOplatform - ConnectWise
Integration Guide

Details on how to get the most out of our ConnectWise
Integration.

BMR Media Creator

Download the BMR media creator for the pre-installation media
required to perform a bare metal recovery.
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Accessing Marketing Materials
To access Barracuda marketing materials, at the ECHOplatform ribbon, click the Downloads tab, and

then select Access Resources, as shown below.

ECHO

PLATFORM

Home > Access Downloads: Access Resouroes

E.]m

Pariner Resources

Manage

ol

Preferences

Be
1 [ﬂ'

Pay Bill

Ill E

More Services  View Reports

Downloads

&

Doemiload Installer El Leave Feedhack

The Resources page is displayed.

Home > ACCess Downioads: ACCESS RESOUTDES
(] e
Partner Resources
MLATERIALS
Materials
Dowmiboad Navigate Lid
Release Motes
Re-prandable Marketing Material in the Partner Toolkit
(requires Registration/Login)
Quick Start Partmer Guide
Best Practices Partmer Guide
Portal REST APl Reference
RMM Deployment Kit
Technology Whitepaper
Autotask Imtegration Guide
ConnectiWise Integration Guide

EMR Media Creator

B Leave Feedback

£} support | | sesren for an secount. Q |

Description
Guide te important product information.

A collection of marketing material templates.

Guide to getting started with our cloud tackup and recovery solution.

Comprenensive guide to Intronis best practices, including DR planning.

Referemce guide for use of the Intronis portal REST AP

Guide to deploy and menitor the backup solution using RMM tools.

Information on our solution and how it can help protect your dients’ data

Details on how to get the most out of our Autotask [ntegration

Details on how to get the most out of our ConnectiWise Integration

Download the BMR media creator to create the preinstallation media reguired to perform a bare metal

recovery
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Chapter 10. Contacting Partner Support

This section includes the following topics:

e How and when to contact partner support
e Common things you can check
e Preparing for support

How and When to Contact Partner Support
Our current Partner Support hours are Monday — Friday 8 am —9 pm EST.
Contact Partner Support as follows:

e Phone at 1-800-569-0155 option 1.
e Live chat from the website or management portal.
e Emailing support@barracudamsp.com.

During the weekends and holidays, coverage during our normal business hours is provided via email
only. Before contacting our Partner Support Team, attempt level-one troubleshooting of the issue.

Common Things You Can Check
Here are some common things you can check.

e Access the logs through the management portal or on the local software.
e When a failed Backup notice is received, try to reproduce the issue or manually run a backup.
e Check the network and environmental variables that could cause a backup to fail.

— Check Event Viewer for corresponding errors
— VSS writers

— Permissions

— Connection/Firewall/Anti-Virus

e Check our Knowledge Base for relevant articles.
Preparing for Support
When you contact our Partner Support Team, be ready to provide the following:

e The user name of the client with the issue and the computer.
e Any warnings, exceptions, or error messages.

If an existing case, Barracuda can access that open case to find all relevant information.

Depending on the backup solution, a remote connection to the machine may be necessary.
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Glossary
The following table provides definitions for some of the terms used in this guide for cloud computing
restore and backup functions.

Term

Definition

4k Sector

A 4k sector size rather than the traditional 512-byte sector used on legacy
disk drives is larger and allows for higher capacity storage as well as the
potential for improved performance.

Archive Rules

Used to control the number of revisions that are stored, by removing
unneeded revisions indicated in the rule. When the backup set is run, each
rule is applied in the order listed within the set's revision rule list. The
Standard Rules Types are:

e Disk Usage
e Number of Revisions
e Disk Usage

e Date Range

Asynchronous

An attribute of a before and after action. If designated for a before action,
the action starts at the start of a backup set but may not completely finish
before the backup set begins. If designated for an after action, the backup
set may not completely finish before the action is run.

Backup Set

A selected set of data and folders that are backed up when either run,
manually, or automatically based on an associated schedule. Backup sets
can include files and folders, VMware and Hyper-V virtual machines (VMs),
an image of one or more physical drives, or SQL and Exchange data.

Checkpoint

A snapshot of a Hyper-V virtual machine. Differs from a VSS Snapshot.

Cloud Archive

Data that no longer needs to be accessed on a regular basis is maintained
and backed up remotely by a cloud storage service provider.

Cloud Application

A software application that is never installed on a local machine and is
always accessed over the Internet.

Cloud Provider

A company that provides cloud-based platform, infrastructure, application,
or storage services to other organizations and/or individuals.

Computer ID

A unique four-digit code used to keep track of multiple subaccounts that
are associated with a single main account. The first computer you install
Online Backup Solution.com on has the computer ID 0000. Subsequent
subaccounts have the next sequential computer ID of 0001, 0002, and so
on.

Cluster

A group of hosts that are linked providing high availability.

Differencing Disk

A virtual hard disk (VHD) that stores changes made to another VHD or to
the guest operating system. The purpose of differencing disks is to maintain
information about any changes made so changes can be reversed.

Differential Backup

A type of backup associated with SQL Server, for File and Folder, VMware
Standard, and Hyper-V Standard backup sets. After the initial full backup is
completed, a differential backup backups only data that has changed since
the prior full backup.

FAT

File allocation table. A file system developed mostly for hard drives.
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Term Definition

File Catalog A list of all of data, and revisions that are contained within backup set. The
catalog is transmitted to the backup servers with every backup.

GPT Globally unique identifier (GUID) partition table. A standard for the layout
of the partition table on a physical hard disk using globally unique
identifiers.

Hypervisor A platform that allows multiple operating systems to run on a host
computer at the same time.

Hyper-V A Microsoft virtualization solution. Formerly known as Windows Server

Virtualization, it can create virtual machines on x86-64 systems.

Hyper-V Manager

The primary GUI for Microsoft’s Hyper-V through which virtual machines
are managed.

Image-level (volume-
level) Backup

A process that backs up an entire storage volume.

Incremental Backup

Backs up only the data changed since the last backup.

IntelliBlox

A proprietary technology that uploads only the changed blocks of a file. At
your next backup, the data is scanned and any changes at the block level
are detected; only these changes are uploaded.

Local Backup

Any backup where the storage medium is kept nearby.

Local Storage

The on-site destination for Image and Hyper-V Rapid Recovery backups.
This location should be directly attached or network storage. The data
stored for these backups in local storage is unencrypted and stored in
reverse-incremental format.

Local Vault Keeps a mirror copy of backup data stored on Barracuda and local servers.

MBR Master boot record. The first sector on a hard drive occupied by code
necessary to start the operating system startup process.

MSP Managed Service Provider. Provides delivery and management of a variety
of services that include but are not limited to network-based services
(online backup), applications, and equipment.

NTFS New technologies file system. The standard file system of all supported

Microsoft operating systems.

Object-level Recovery

A method of recovery that allows recovery of individual files and folders
from an image backup. This option is available for Imaging and Hyper-V
Rapid Recovery backups.

Quiescing

A process of bringing the data on a disk of a physical or virtual computer
into a state suitable for backups.

Rapid Recovery

A recovery option for Hyper-V Rapid Recovery and Imaging that allows a
VM to be created and/or run directly from the backup data in local storage.
Because this option does not require a network copy, it is very fast to
complete, especially for the most recent revision of a protected machine.

Restore

The process of retrieving backed up data. You can restore your data to their
original locations, or to a different folder.
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Term

Definition

Reverse Incremental
Backup

A methodology used in Imaging, Hyper-V Rapid Recovery, and VMware
QuickSpin backups. Allows only the changes to be backed up while the most
recent state of the protected system is saved as the base revision. Allows
for a more stable revision chain and the fastest recoveries of the most
recent state.

Revision The state of data at a particular point of time.

Revision Rules See Archive Rules.

Snapshot A reproduction of the virtual machine as it was when you took the
snapshot, including the state of the data on all the virtual machine’s disks
and the virtual machine’s power state (on, off, or suspended).

Synchronous An attribute of a Before and After action. If designated for a Before action,
the action completely finishes before the backup set begins. If designated
for an After action, the backup set completely finishes, before the action is
run.

UNC Uniform Naming Convention. Specifies a well-formed syntax to describe the

location of a network resource, such as a shared file, directory, or printer.

vCenter Server

The management tool used to administer the various available servers in
the enterprise. These servers can be ESX or ESXi, each tied to a physical
server and able to host a number of virtual machines.

vCenter Server

A persistent storage area for maintaining the status of each virtual machine

Database and user that is managed in the vCenter Server environment. Located on
the same machine as vCenter Server.
vMotion The live migration of VMs across hosts in a cluster without having to power

them down.

Volume Shadow Copy

A copy of a volume ( a VHD/VHDX file) created by a VSS writer that enables
files to be backed up even if they reopened by another process.

VMware ESX/ESXi

VMware hypervisors that are installed on bare metal and run on the host
computer.

VMware vSphere

The name of the VMware virtualization system.

VMware Virtual
Machine Console

An interface that provides access to one or more virtual machines on the
local host or on a remote host running vCenter Server.

VSS

Volume Shadow Copy Service. A Windows service for capturing and
creating snapshots called shadow copies.

VSS Snapshot

See Volume Shadow Copy.
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